Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number : 23296311
Date Inc/Auth/Filed: 01/27/2000

Jurisdiction . Georgia
Print Date 1 07/12/2022
Form Number 1 211

Boest Rotiponapzgon

Brad Raffensperger
Secretary of State




Arkansas Secretary of State

Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

I, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the

City of Little Rock, this 16th day of June 2025.

Cole (A=

Cole Jestér
Secretary of State

Online Certificate Authorization Code: ¢97b938d216f41b
To verify the Authorization Code, visit sos.arkansas.gov
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N RECAN ,
Office of the Secretary of State
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellancous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this
state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United

States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting
rights.

Please note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http:/fwww.sos.arkansas.gov

(501) 682-3409 FAX (501) 682-3500 TTY (501) 682-3420
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Arkansas Secretary of State
C 0 l e l e Ster 500 Woodlane Avenue, Suite 256, Little Rock, AR 72201

501-682-3409 « www.sos.arkansas.gov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYPE

Corporation-Profit General Partnership Limited Limited Liability Limited Partnership
| | corporation-Nonproft Partnership Limited Series LLC/Protected Series

| | Limited Liability Company Liability Partnership Other

Name of entity: Venda. Inc.

843 Dallas Hwy

New foreign address:

Address

Villa Rica GA 30180

1 understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of April ) 2025

DocuSigred by:
Dona @ ams-Mohbisk .
pecoraAzasaTLFY_ Dena Adams-McNeish
Signeture of Authorized Officer Printed Name

Chief Development Officer
Title of Authorized Officer

NOFEE REV 1/25
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

+
|

I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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VERIDA, INC.

filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cabe G

Arkansas Secretary of State

gy

&

i

3

*

\

P
Y

A‘ "
|
3

¢
i
o

4
f

+

wlzs s
BNCBNYS

|
|
4

2288
;
I‘I'. ."{

b
[

P

+
i
/)
¥

|
3

2%

t .'e x -
’:':'3':
»

o)

D
'/A:

:"

VY

!

= —~,. =X

I

~.
N

P
7"

P




Dm@ FILED - Arkansas Secretary of State - Cole Jester - Doc#: 18630129002 - Filing#: 811025342 - Filed On: 4/29/2025 - Page(s): 1

Arkansas Secretary of State

'éy “e\o
I8 500 Woodlane Avenue, Suite 256, Little Rodk, AR 72201

C O l e ] e St e r 501-682-3409 » www.sos.arkansas.gov

CHANGE OF PRINCIPAL OFFICE ADDRESS

{PLEASE TYPE COR PRINT CLEARLY IN INK)

M E E
Corporation-Profit General Partnership Limited Liability Limited Partnership
| | Corporation-Nonprofit Limited Parinership Series LLC/Protected Series
| | Limited Liability Company Limited Liability Partnership Other

1. Name of entity: Venda' Inc.

2. |sthe entity: D Domestic Foreign

3. New principal office address: 843 Dallas Hwy

Addmss

Villa Rica GA 30180

Clty Staty 2ip Code

I understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of APT , 2025
DocuSigned try:
\_DUM- ﬂiﬁn&%d«. Dena Adams-McNeish chief ‘Devel opment Officer
Signeture of Authorized Officer Printed Name and Title of Authorized Officar v

NO FEE %
REV 1125
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:
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I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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VERIDA, INC.
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filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe G

Arkansas Secretary of State
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

Company: | Verida, Inc.
Addresst | 843 Dallas Hwy

Ciyy | vilaRica State; ode:  [30180

@ﬁ; 1658 | O Individual [J Sole Proprietorship [J Public Service Corp
25| an’ | [J Partnership = Corporation [J Nonprofit

- ~ | = Not Applicable 0 American Indian O Service Disabled Veteran

Warmen-C - | O African American [ Hispanic American 0 Women-Owned

Fecq - | O Asian American 3 Pacific Islander American

) - | AR Certification #: * See Minority and Women-Owned Business Policy

. Persor Dena Adams-McNeish | Chief Development Officer

Phos |404-290-8581 A

Email: | dadams@verida.com

YES, a redacted copy of submission documents is enclosed.

O NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBINDED CERTIFICA

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signatumﬁﬂﬂ %,.« Y %//, Title: Chief Development Officer

Printed/Typed Name: _D€Na Adams-McNeish bate: /- -2

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

. Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

. Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |Verida, Inc. Date: | 7-/-/%
Signature: %{/ %‘__7% W/M Title: | Chief Development Officer
Printed Name: |Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 3 of 6




PROPOSED SUBCONTRACTORS FORM

» Do notinclude additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information

Subcontractor's Company Name Street Address City, State, ZIP

|

!

[ PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 4 of 6



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon

any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signatureﬁ\ ) LN 7% /%01/“}7%6%@—/
Dena Adams-McNeish | - 55

Printed Name:

Bid Response Packet 710-25-049 Page 5 of 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

» Letter of Bondability

e Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation
o Official Bid Price Sheet

e All documents provided in the bid response packet

s Copy of Vendor's Equal Opportunity Policy

e Signed Addenda, if applicable

o EO 98-04 Disclosure Form (Attachment A)

e Client History Form (Attachment [)

¢ Combined Certifications (Attachment H)

» Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

= Attachment J - ARDHS - OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088

¢ VERIDA

Title: Equal Employment Opportunity Policy ID#: | 001.00
Department: | Compliance/Human Resources Approved Version: | 1/31/2025
Policy: It is the policy of Verida to provide equal employment opportunities to all

employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Conseguences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Purpose: Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00-1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088
JL
WS

Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22, 01/31/23, 1/31/24, 01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals:
—— Signed by:
Duna A Lams—MeMise 1/31/2025
micer Date
—Signed by:
! Shamlea (lart: Jolunson. 2/1/2025
Corporate Director/Manager Date

001.00 - 2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced |IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X  Other

DTHER!

e Attachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS.OP. Solicitations@dhs arkansas.gov; (501) 682-
0120.

Devte Qs Dot J-7.5

Vendor Signature Date
Verida,Inc.
Company




Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X Other

Add Written Questions and Answers
Bidders Library
o Add the following: 710-25-049 Exhibit 3
o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet - remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 26, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.OP Solicitations@dhs.arkansas.gov

(501) 682-0120
P LB T .1-25
Vendor Signature Date

Verida, Inc.
Company




Contract Number
Attachment Number

Action Number

CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure lo complete all of the following (nformation may resull in a delay in obtaining a conlract, lease, purchase agreement, or grant award with any Arkansas Slale Agenc
SUBCONTRACTOR: SUBCONTRACTOR NAME:

[] Yes [VINo
i TS THIS FOR
TAXPAYER ID NAME:  Verida, inc. Goods?[ ] Services? [/] Both? [ ]
YOUR LAST NAME; Adams-McNeish FIRST NAME Dena M. M
appress: 843 Dallas Hwy
crry: Villa Rica STATE: GA zpcope: 30180 country: United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT.
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

%

FOR INDIVIDUALS?®

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse /s a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or Stale Employee:

Position Held Mark (V) |Name of Position of Job Held | For How Long? 00 Jane . Fublic,spouse, son @ Pubie, e -onte- e
Current [Former | Poard/ commission, data entry, etc.) ?ﬂﬂu_,\ Z,wa Person’s Name(s) Relation

General Assembly
Constitutional Officer
State Board or Commission
Member
State Employee

.Lm\ None of the above applies

_ ForR AN ENTITY (BUSINESS)*

Indicate below If any of lhe following persons, current or former, hold any position of control or hold any ownershi

p interest of 10% or greater in the entity: member of the General Assembly, Consfitutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Conslitutional Officer, State Board or Commission

Member, or State Employee.Position of control means the power (o direct the purchasing policies or influence the management of the entity.
Mark Aé Name of Position of Job Held For How Long? What is the person(s) name and what is E.i__nq % of ownership interest and/or
Position Held {senator, representative, name of what ls hisher position of control? - =
Current |Former | board/commission, dala eniry, etc ] z_m_o_\oﬂv Zvu_.wl Person's Name(s) _WMWMMWWﬁ Tan"—q__w_.”_oq
General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
q None of the above applies

DHS Revision 11/05/2014




Contract Number
Attachment Number

Action Number Contract and Grant Disclosure and Certification Form
J
Fuilure to make any disclosure required by Governor's Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to
that Order, shall be u material breach of the terms of this contract, Any contractor, whether an individual or entity, who fails to make the required
disclosure or who violates any rule, regudation, or policy shail be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. | will include the following language as a part of any agreement with a subcontractor:

Fatlure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant (o that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledqge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

m_m:mncq%d\\\\mﬁx @.{ ‘§§ Title Chief Development Officer Umnmﬁu _ \NM.

Vendor Contact Person Dena Adams-McNeish Title Chief Development Officer Phone No, (404) 290-8581

Agericy use anly
Agency Agency Agency Contact Contract

Number 7' Name Department of Human Services ~ Contact Person Phane No. or Grant No.

DHS Revision 11/05/2014




Attachment|
Client History Form
NON-EMERGENCY MEDICAL
TRANSPORTATION SERVICES
710-25-049



Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardless of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Department of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population.

Verida began providing services on June 1, 2018, including the opening of 2 new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff
member shall not serve in more than two (2) of these designated roles:

Proj ect Director Responsible for the operational management of daily operations

related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation. Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the
strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signature'ai Z/g@;ég ;%Q 7222/& Title: / /%‘GF &\/6[ O.{)M OQ:CQ/

Printed/Typed Name: | )= /¢ /\( daps—McNeisi Date: -1-2 g




Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

Members

Served (2024) Service Length

Contracting Entity Region

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 — Present

Elizabeth Pitman — Division of Medical Services Director

Contact: Phone: (501) 682-4936

Contract Overview

Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day
Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member's age.

Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Department of
Human Services/Division Regional
of Medicaid

557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members

Served (2024) Service Length

Contracting Entity Region

Georgia Department of

Community Health (DCH) Regional 932,807 2000 — Present

Kimberly McKnight - NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012. Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity Service Length

Indiana Family and
Social Services Statewide
Administration (FSSA)

211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana’s history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




Members

Contracting Entity Served (2024)

Service Length

Louisiana Department of )
Health (LDH) Statewide 100,000 2014 — Present

Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. Hlegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract;

o Boycott Israel.

e Knowingly employ or contract with illegal immigrants.

e  Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e  Employ a Scrutinized Company as a subcontractor.

Contract Number: 7 10-25-049 Description: Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number: 100101084 Vendor Name: Verida, Inc.
PV tne L TSl 9-1-25
Vendor Signature Date

Rev 6/2024



¢ VERIDA

TITLE: PROJECT DIRECTOR
REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,
risk management, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

¢ Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

» Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

* Recruit, select, manage and develop staff.

¢ Manage and control departmental expenditures within approved budgets.

e Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

¢ Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

¢ Conduct management level meetings to provide effective organizational communication and
performance.

» Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

¢ Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

» Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.

e Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous quality improvement
initiatives to enhance customer service and client satisfaction.

¢ Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

¢ Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

e Perform other duties as assigned.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com



we VERIDA

REQUIRED SKILLS AND ABILITIES:

* Proven track record as an effective team leader.

e Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

* Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

e Experience directing staff in the day-to-day operations of office.

e Experience managing and evaluating workflow and reporting processes.

* Previous experience in operations management.

PREFERRED SKILLS:

* Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

e Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

e At least three years' experience in Executive and/or Operational Management.

¢ NEMT experience preferred.

843 Dallas Hwy = Villa Rica, GA 30180 » verida.com
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TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida's compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:

Compliance Monitoring & Field Inspections

» Conduct random and documented field inspections of vehicles used for child transport, including
real-time observation of end-of-route vehicle sweeps and child safety seat usage.

» Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

» Validate current registration, tags, insurance, and licensing documentation.

« Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

» Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

» Serve as a visible presence during field operations to promote a culture of safety and compliance.
Training & Safety Program Delivery

+ Facilitate hands-on instruction in accordance with Verida’s NEMT training curriculum.

» Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

= Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

» Promote continuous improvement through regular training audits and feedback collection.

843 Dallas Hwy ¢ Villa Rica, GA 30180 e verida.com
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Incident Response & Reporting
« Investigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.
« Assist with the root cause analysis process and develop recommendations for corrective actions.

« Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

« Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.
Fleet & Safety Program Support
« Monitor and follow up on scheduled safety meetings, training requirements, and inspection
timelines.

« Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

» Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

e Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

« Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

» Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

+ Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
o Excellent written and verbal communication skills, including public speaking.

o Capacity to document and interpret field processes and report findings accurately and
professionally.

e Ability to work under pressure, meet deadlines, and manage multiple responsibilities.
* Willingness to work extended hours, including weekends, evenings, and holidays as needed.
o Ability to travel frequently within the service region.

e Valid driver's license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

+ Associate degree or higher in safety, transportation, compliance, or a related field; equivalent
experience accepted.

« One or more years of direct training experience in a classroom and field setting.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com
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« Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
¢ Prior experience working in NEMT, EMS, or Public Transit environments.

PHYSICAL DEMAND:
« Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.
 Must be able to lift and move over 50 pounds.
 Must be able to enter and exit vehicles multiple times daily.
« Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:
The noise level in the work environment is usually moderate.

843 Dallas Hwy » Villa Rica, GA 30180 e verida.com
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TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

e Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

e Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

= Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

e« Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

= Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

e Maintains a working knowledge of government and industry quality assurance codes and
standards.

= Plays an active role on quality management teams within the organization.

* Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

* Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:
» Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
e Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

e Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.
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TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company’s fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida's fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight

» Serve as the primary authority for NEMT provider training programs, confirming content aligns with
contractual obligations and operational standards.

» Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

» Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

» Manage inventory, procurement, and distribution of all training-related materials and equipment.
« Support training needs for new contract implementations and expansions.

» Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

» Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

» Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

» Collaborate with the company’s insurance provider to report incidents and manage vehicle property
claims.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com
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Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

Respond to fleet-related incidents and complete accurate and timely investigations and reports.
Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

Directly supervise assigned Compliance team members, including trainers and fleet support staff.

Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

Collaborate with internal departments to align training and fleet programs with broader operational
goals.

Regularly evaluate driver performance metrics and implement targeted improvements as needed.
Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
Certified Defensive Driving Instructor

Red Cross Basic First Aid and CPR Instructor

Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day’s end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

Well-organized, self-directed individual, who is flexible and takes direction well.

» Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

High School graduate or equivalent
Healthcare-related education

Two-years of customer service experience and or employment in a paid healthcare-related work
setting

843 Dallas Hwy # Villa Rica, GA 30180 e verida.com



'9v3 03 Suuasaud €T 020z/1¢/1
193€ 020 Ul pasn aq 03 pajepdn Juawnl0q QrOg Uef ul pajepdn
(sa8ueyo souly ) uoisian pejepdn T 6T02/91/2T
SjuswaJinbai 5Oy 104 pajepdn 6102/92/6
UOISIBA J5414 0T 6102/22/8
HeJp |eniu 6107/1/8
S9ION UOISIaA dleqg

Ai03siH a8ueyn

€'T UOISIaA JuUBWna0Qg

‘P4EOg 34N13311Yd.Y 3siudisiug Aq panosddy
Ssjuswaldinbay || pJepuels -110-SHQ ¥y




JO ss3jpeda) spiepuels (113 ‘N4 "SD) salpoq Alojendas pue § nsdnyaeq Aianoday pue dnyoeg aseqereq dunsopy

P 112 3dA0ua peys vol S 10 volEa)dde ‘Jopuan Adojouyday Auy pue voed;

ddy ‘waishs Bunesadg]|  wone

SIA JupnpPUL 153 18 E

POIUIWS| AW 51 ANEUONSUN; EUC|1PPE puE

AICLed 2ansuD 0) paainbal se Ajpe ) dun

J2U) JWN|OA SE J3W 3JE SJuawWanbal adu

A Adojo

% 4O uoeadde Jo SAIAIBS JAUIT) BYE

3 M3U UoIsIAod || eL

s od Ay s SHQ Ag pa ayoe )
Dads pue paau ay) Ajsse|d pu ) DUy} 0) Juead)as sayed AJunoos
SaA QINDNIISEHUI JNGR|IBAR ||@ MO 10 Yo e dde “ \So|ou2) Auy N4 QINIINII I ¥1
18351500 ue|d Ayundas ayy v pau)ep Al Juny Mau ULy A3INIas
SIA 30| pue |edsAyd Juawajdwi eys uonn|os JO Uoped)|dde ‘Jopuaa A¥ojouyda) Auy Ana JIngisesu| €1
saxoesd 3599 Aysnpus BuImo||o) '2)3 ‘sjjemally ‘saseqelep 'S10Aas
$JUaWIUCIIAUS [ENUA ‘aBel0)s y40 W| JOU 4Ny Bulpn|aul 3INaNKse.|ur
SOA £ Joyuow Ajaaeosd jeys dojouyra Auy Aur 1ses a1
7] 1seyu 4
105 S Ul paie ) 4} vIyum HUNSoH
saA paielo) aq ||eys Adojouyasy Mpnaas aunpnuseigul|  wopedddy
SN Aue o D29y JISESI(

U2Wajdwt {iim sweay Hunsoy

dde sopuon ABojouyla) Auy

LIBY 1B1SESIQ Uo|eo)ddy 9

46 595N 3Y) palaajje sey 1SESIp € UV e seweljaw))
Ul SHA

U 0deso)s ‘sdn-yaeg

3 SHC

WIOJIE|d ds5pC

IUIWRIINDAI AJDADDDS PAYSIGEISS UIYIIM WiOjie|d

10} sapinoid yey) suofyerado Aauaduijuos pue Juasw

29W O

d Asanoday

10) suepd 3 |Bys veld “sjuawainbas Aanooay suyse

sfew

L] J[EIVP € UlE

eadde “sopuan ABojouyaay Auy

*4$ UOIINJOS JO UO

ue 3sed|ay /I8

*1y3 Aue Juugns pue Ajn

duns
S uouned)ddy <

Wowode pue aBuey) o £A (11L1) Ases

uenewJo)

njos Ju u

pejeys vo

(ol pajie) Aue jo uonnjosa
pue 3upolivow qol wiojad jjey 40 vonuaydde ‘Jopuaa Adojouytay Auy| ¥ |0J3U0] 4O — YNey S
(wiope|d 8 43 Y jue du o N
Aue A pincad sgol Aue 3'3) weibosy «
$ pUE 2INpay2s qef Jalselw e ulelujew jlEys wennjos J Buy, ¢ o d v
(yuswadevew juud
u calpuapuadapieyul sassasosd 3 u§SOH
SOA afeuew pue az)n fjeys uoyn ] 35 pUE [C 2ieg vo)ddy, £
j|e Joj sjuawasnbal unial pue ‘sapuapy J| 9 Jos vonedde
npayos gol suijap 1Nj05 JU vonesdde ‘o dojouyday A ) z
€ $3084J3)U] JOY SIANPA0IM puE Bunsoy
i " S LEIIN|OS 10 Loexdde “Jupuan Adojouy2a] Au pue jon quy uones)ddy I
J3W sjuawannbay moH 3qISeQ sjuawalnbay s1ea SUBWIWDY aLEnbaY dhaiBighs 1UoWaINDoY dnoss  aaquny
3 JRwIMbay  Juswalnbay



101aRYag

SpIaI3) wajsAg
sap HPNe 3yl 0} 5UsjIE)| PO JuaAaad |jeys UonNos JO uojje3a)dde ‘10puaa ADojouLaY Auy ML Ewe Ty ey elauag | 87
| |
Pasn pue passane 313m suUaIds Yuym pue ‘padueys sem 3 Ja3je pue 210jIg elep Yy 7|
JU3AB 3Y) JO JWOIING Ay ‘D)
padueyd sem 1By} UCH BWIOjUl Y| P
adueyd ay) Bupew ijjym
vosiad 10 (ss3Uppe 4]) UOIIEI0 YIOMIIU PUR FIBMPIEY/ISIEM]|3O5 ‘|ed Ayd ayy 2|
@dueyd 3y) jJo aw) pue ajep ay) q
adueyd ay; apew oym uossad ay) jo | 13sn ay) |
10} P3N 30U §) INQ ‘BPNPUI JsNW syl - q 12 40 Q) 43sn Aq
ajqeydieas Aipeas aq pinoys siy| “sasodind Ianed(IsIaul 105 paulejulew 3G || sUIBIIS
Jo/pue 5p1023J jo ddA} U|E11ED 0) 553208 MIA 20 Asanb Jo Boy e ‘U, PPe u) "uoinjos
10 waisAs ajqeajidde ayy ul ejep o) apew suonajap pue sadueyd ‘suoyppe (e yo| waysAs
s9) (tesy ypne ' 3'a) p1odas e uiejulew |jeys uoAN|OS 10 uonedydde "JOpUDA AdS|ouyRE] Auy | sue)idwon Ty THEny [OET] VZ4
- ) SHQ O3 S3UBW N
uBisap pue Suiuueld paje|as JaYlo pue s|apowW s5330:d °S) IpowW Moy} ejep .ﬁmua.e,, FIULLIIACE)
SIA ejep ‘AJeuondip ejep apuaold ||eys vonn|os 10 yonexdde ‘1opuan Adojouyaan ,,_qm wawadeuewy e1eQ Jasepy eeq
s30| Ajn2os pue s|jes3 ypne Suiioys Joy saydeosdde sindas SENT
10 AB0jOULR] 2IU0-IJLIM 35N PUE ‘SUORIUN) JuBWaBeuew BO| pue BuO)UOW AYINI3s $3NAIBS DN
saj 90} Npad0id pRuUaWNIoP 3piaaid j|eys Uojynios Jo uoijellidde ‘Jopuan ABojouydra; Auy uonensiupy A)noag uueddy 5
UolImaxa —
pue Sunsa) ‘Jutuue|d Asonodas sajsesip SHQ Moddns o} seoinosas ajeldoldde SIS YN
SAA d|qe|leAR axew pue Ajnuag ||eys uoin|os JO uoKel _au—.;cr:&?.uz_u::uu;:( Alanooay sajsesiq Uoe|idy 74
(Hupoyuow
waysAs aapeoad * 3-a) Adua) e pue uojezyr BIUEWIONId JInanLsenul jo Jupsoy
sa) 5340032 Bupojiuow Jendal apimald ||eys UojIMos Jo wujjesdde ‘Jopuaa Ado ouyda) Auy Bup03juopy WaysAs uo|jed)ddy €2 |
SJUBLIIOMT W1} 3SUOdS3I PUE UOIIIBSUEL) SE ||aM SE AJIQR|IPAE JunsoH —
saA } 2AMONASEIJU] Jojjuoul |[eys UORN|Os 1o uoned)dde ‘Jopuaa ASo|oulaay Auy Bupuzluop wWalsAs uoleayddy| P44
‘ Buinpayas qof pue sqof yaieq jo Supojuon y |
sadepalul jo Suuojuop ‘4
SYS Jsulede syjuawasnsesw
Mo||e 03 3w} asuodsas uolEsUEs) pue-0}-pud jo Supiodas pue BuLopuoy }
21npa30id paasde 0} Buip1o3de SHEG
01110d3J pue (s3nanb punog-1nNo pue -uj ‘smojjyiom 3 9) d1emalppiw Jo duisoyjuop
uae
UE jO 3sed Ul Uolinjos & asodosd pue “2)3 ‘saxapu) ‘vojzez|nin Ndo pue Alowsw "10}23) |03
adequed 's3ades) pue $30| JUIAI YJOMI3U ‘s80| 3R} PUB UOKIESURIY 0 dupojuol p
}3|e ve jo 35BD Ul uolNos & asodoid pue ‘(jlRwpuas
LINS) |030101d sajsuriy e ayduis “8 3) acepajul uopes|you Jaje Jo Suuojuo 2
H3jT U JO 5L U} uoIN|os asodoud pue 213
sainie) uojindaxa sqof ‘uoydniIod aseqelep 10413 Ajepdn ‘s¥o] wWajsAs Jo BuLojiuopy q
WAl Jo 25e3 Ul uoIIn|os e 3sodosd pue yimoud jensnun Joy
"0 BRRGEIED UOREIUSWEEL) DIRAS B)q L SITH) NG JSEREIEP SHajng Jo Suuyuo ‘B
ol
PRI 10U NG "FUppn|3 Ul 3JMINIS iUl uaines /WagsAs o) SRICpuels pue saunpaaoid Bupsuy
SIA Huioluow e pUE Aeurw jjsys uoPNEF 40 U dde Jupuos AZojouyIol Auy Junojjuop waisAg, uope)|ddy 74
INPBYIS O U)Y SPIOIFY SESURYIY YHM duedwod UIISOH
SIA S)BJJsUOLWISP pue JOJuoW ||eys uoin|os 10 uoyeddde iopuaa ABojouyral Auy SIS JuBWaEeue |y a8ei01g uojzenddy oz
SIUALBINDAL $5IUISNG JIIW SE ||am e 'sYnsed Jrodes pue seunpadoid Y)im Jaouod
Ui 2.2 52000e1d (ENIIR JEY) AJLIA pue A)|IQeJBA0031 JJeISUOWAP 0} sadpdesd pue BupisoH
SAA s2.npado:d A1an033s 353} Ajsenda jjeys uonnjos 10 uojjeandde Jopuan ASojouydas Auy 533)A13G5 JuIWaBeuey afeso)s Jopeaddy
Jauuew anaga N
"1500 PUE JUAP| |4 UE U| P3Z)|HIN 3JE S3XIN0SFI ITLIOLS S|P JINSU 0} SaINPAI0id Bunsoy
SOp PUE SINbiULIA] PUILILIOIAL [|IM UORNOS JO uoned)dde “Jopuan ABojouyday Auy $A1M135 Juawadeueyy adelois uonexddy 81
‘sadppead 353q AISNPU| Yim 9OUEPIOIIE Ul SINAIIS du|ysoH
U0NeI03sal puE dnyeq elep PRI |IM LOIIN|OS JO uojjed|Ude “Jopuan ABojouyaa) Auy SANMIS Jawadeveyy adelols uotjed)ddy FAs




von ejuawIdwi

a|Ais Ansi8al Jo pazi|enuad B Ul QNK 3)81S, Y3 JO Hed se pIUIWI|dW Joineyeg
{1oW3) xapu| Jus))) Jeasepy astudimus soy ABojouydey (IWawy) JueweBeueyy ejeQ seisepy walsAs
SIA W 312483)u] 03 AYjIqedeD Ayl aaRy ||BYS UORIN|OS JO UC|EJ||ddE 10pU3A A¥OJOUYIa) Auy CIETVESS) f42
(2ubugjeq peo)
pue ‘Adjjod Bui380) ‘Aojjod $53208 S YONS) SUOREIITO SAIAIDS QI U2aA0E JEL S| Joineyay
A3IN23s pauyap AJeQuad 0} SMO||R JeY] SIAIIS QI 40 JeBeuew Adjod AjunIas wajsAs
SIA Yiim yiom o) Alljiqeded aya aAey [jim uojynjos 1o uonedydde ‘Jopuaa ABojouyaa) Auy sIdePINu |es3uan v
Sunowas 13N pue dO|| ‘(IWY) YONBI0AU| poyYIapy DI0WIY € Yons ‘s|o3030.d JaYJ0 pue
unoyeld Juidessaw ay) 0} 3A)JEU [02010.d Y} UBIM]FG HIAUOD 0] Ayjige ay) :Budpug Joineyag
03030.d*dLNS PUE S/dLLH ‘dLLH ‘dI/dDL SE UaNs '5|030102d LTI EIIUNWWED paseq wajsAg
SIA -spiepuels asn o Aijiige ayl aaey j|eys uoiInjos 10 voped)|dde “Jopuaa ABojouypa) Auy saceysajup-Ajligesadosajuy) |eJauan oy
“53UBU0dWO3 UO[N|0s ABC|OUY8) - oaeyag|
ENPIAPU] 8JCW 10 8U0 JO AJijIqeieA_uN 20 ainjie) 2]Ids3p 3ie)3do 0] INUPUOD wiaysAs
SIA O} UDNIN[CS BY) JO) MOJIE ||IM uBisap uolin|os 10 uoljed)dde ‘Jopuaa ABcjouyaa) Auy sadejiaiul-Ayiqessdosajug CIEUEL 6€
Tomeqe] ]
UBWJOIBABP |dY RIS JOJ SPIEPUELS DEM I3 0] WI0JUOD WwasAs
SAA IM SESUBNIY 10§ PadOj3A3P ST1OSM UONN|OS JO uoendde Jopuaa Adojouyra) Auy saoep3)uj-AlIqeradosaju) [[ZEDNED) g€
“qnH uonesdaiu| eleq/sng eajaias XTVET]
di3u3 SHO Y1 yEnouy3 oF |im ‘Jeusajxa pue [euiajul Yog ‘uogerdaju) vopes|ddy wayss
395 SUCNEJBA1V) JUj0d-0)-)ujod ploAe ||eys uoN|os 1o uoeidde Jopuan ABojouya) Auy sa2epau|-Alqesadosayul LE
$84n)oNJ3s eep uoljed)|ddsg
FANEU UBY) JayIed 5129(qO ssauKsng Jo suoneluasasdes (exdo) vo paseq aq (|Im 1ey]
saj) 53ewio] eJep pue afessaw BARY ||eys uonN|os JO uoneddde Jopusa ABojouyda) Auy gesadosagu 9E
BLUNTIT T8 3| NP Jopraoid B
2J1AJ3S PUE S3|NPOW JSWNSUOY 31AIBS (YOS) 21MPa3yie p 10 @185 U3am]aq Joineyasg
sadessaw Buiaow ‘vonesjunwwod weifoud-o3-weidosd snouosauAse pue snouc wWayshs
saA w| 03 Ayyiqeded ay) aney ||eys uonn|os Jo uonieddde ‘Jopuan ABojouy sad qesadodaju| |esauay
T suoNRII59) ADEAY =
pue Ajunaas (eJapag pue a1ejs 0) aduasaype ajeudoidde yim sjwun jeuoneziuedso
SSOOE PRIBYS A|ISE@ DIE PAIBPUSI SBIAIRS pUL (SJU3)|2 “¥ 3) pansas siawoisnd Jojneyag
9Y3 INOGE SIUIWI3 BIEP LOWWIOD BJaym osd.oiu] pejeldogu) (swn-|cas Jeau Jo) awiy waysAg
SaA -|eay e Jo) seniiqeded 3y apirosd ||eys uojIN|os JO VoK EDYddE “Jopuan ABojouYIa} Auy sasejiaju-Appqesadosaju) [BENED] VE
omeqag|
SIAWNSUOD AJJAIAS JO sassep pue sadAy Juaiapyp Aq pasn ag 2)ep pPaje|al puUe Sad|AIRS
SOA ysyqnd oy Ayjiqe a4 opiacad jjet 01IN|0S JO jes|jdde opuan ABojouyra) Auy s31eJaju-Al|IQeladoss)v]
SIEWI0) STNAIIS QA pazplepue)s
sap Buisn saxaias 31e18a1u)/do|anap |jeys uonnjos 1o uoliexdde “sopuaa ABojouLpay Auy sepdu-Agesadorau| ZE
anmradsiad Ay loneyay
pue Ayudayu ‘Ayjjenuapljud e wouy ImanIises Ul paie30esse ayl pue e1ep ay (1dAnua) WajsAs
sIA 1991040 PUE 2IND35 ||IM $39€4)310) LORN|OS JU uoied)dde “Jopuaa ABojouyadl Auy EEETITE AY|1qesadoiaju| elou 183
sadA| Juanj ypny ‘o
2J0}s3J pue dnyoeg v
S]UIA3 UONEASIVIWPE AJIN2ES "W
Jodw
10dx2 (|1d) voueuuoju| ajqeli3uap) Ajjeucsiag 'y
pajep|en/pajeasd simeudhs |
£} UOnEINUIYINE-IPON |
13pI0Y
Asanp 8
B B[S °§
paysjap/palepdn/pamala/pajeard pacas! Jua)D) 9
JNOX0| JUNO2YY P
IN0AWH] UOISSES 2|
3oy/ujdo| Jasn q
0) pa
Q10U g "2 UBAD 9] WNWIUIW & 3y ' WIY] JOj SPI0IAS JIPNE B)Es8L AL 09
PUE SajeIpaL ul paujap se) @
1UeAda.-A)undas 1)a3ap 0) 3|qe aq ||eys uolnjos Jo vone|dde Jopuza Adojouyaa) Auy edwo) 0€
YUIPUCUSLI0D pUE "S13133| “SWIOJ 'SUBWNDOP ||€ Lo STIMeud)s Juon
waysAg
5 [FETELS} 3




UONRWIOJUI |0 UOIIENJIPOW JO "NSOpISIP ‘3snsiw 101ARYaY
'$50| Ay} WOl 1 NS PINOI B WIRY Y1 JO apniudew pue X514 3yl Yiim a1€1NsuaLLoI) wayshs
S35 1324} A1In2as JO |3A3] e Liejurews ||eys uolIN|os J0 uojedydde ‘Jopuaa ABojouLaa) Auy 285 Y (LD 99
SYDEHE JOJ UIDO S|CAUDI 55338 AUE IAe3 Joineyag
UOIIRLIIOJU| 3AN)ISUIS Aue |R3ADI JOU SI0P IIELS PIJIe) € Ul WasAs ¢ Jey) 2INsua 0} _3)es uaysAg
saA JO 3didunid 3y} 01 3J3ype ||Bys UONNJOS 10 uon e dde “Jopuas ASojouyda) Auy Aanas™y Ascjenday [ZENED)
= lolaeyag
SHQ Ag pauyap se waysAs
SIA spiepuels 3uipueiq SHQ Y3 Yum Ajdwod uonnios Jo oy dde ‘Jopuan A3ojouyaay Auy Aumag T ojenday |eiauag vs
€T0Z J© BOE 1V Ag papuswe = oneyag
€ “Ba3 12 10Z-97-S7 § PRII0UNY BP0 SESUBLIY JO SUOBINGID Yl Yiim AldWOD PuE SPIEpUEIS waysAg
sap §5203¢ 18IS Yy 3Y) D] Asaype |le: 011Nn|0% 10 Uolieydde Jopuaa AZojouLda) Auy. Aupqesn p Aojenday eJauag €9
(WY 38132942173 /O TOVOM /i 1/ 910 Em mmm /) :djay) \eyag
isoulapind Aj)iqissadie 7 |and] DEM 241 U0 pasey pue saul[apind gam ay) u) pauipno se WalsAs
saj piepuels Ajljiqissadde 3y3 0} 3J3YPe [jeys ucYn|Os 40 uonex|dde ‘Jopuaa Adojouyday Auy AMumas™y " Aojenay e19uan Zs
0¥ JUIWedL| pUE UONUIAILG 5nqY PlIYD 243 Jo {1m)(8)(Z)(9)90T vonras -u
12V Aundas [e0os 3y; 4o (g)(e) T2y uoiaas w
SUOIEPUAWWOIIY [9ST UONIIS “OTOZ JO 12V 8.8 Jq2pIo}jy PUE UOCIIIB|0I4 Judljed
200Z JO 1Y JUBWILIINDD-3 7y
PL6T 30 Py Areapg |
6002 40 (HIILIH) ¥ YI|EaH |E21U1)] PUE J|WOou0d3 J0j A UYD3L UOIEWIOJY| )jeaH |
966T 4O (YVdIH) 12V AljIgeiunoddy pue Ayjiqeriogd aduesnsu| yijeay y
2002 Jo (YINSI4) v Juawadeuepy Alundas uoitewsoyu| je1apaj 4
€A1 £5-008 LSIN ©3 479 s3utod yjym ‘5207 qnd sy1 )
0058 QO PUE -SHYIN "24€13pOW S £S-008 LSIN 9
SI|AIAS UONLLNN pue pocy ainnady jo idaq p
(40v) se|lwey g Us.pliyD Jo} UDHRASIUILPY I
jomawiesy Adeaind
pue AJundas paziuowIeH puE g'E ylomawesd v LW Bulpnpu) S woijy 3dueping 'q
(SWD) 5321135 pIRJ|pa '8 B1ED|Pay 10} $133UT) (SHH) SIAIIS UBWINY 7 Yi(eaH @
sannua / sepuade je1apay Buimojjo) JoIAvYag
3y} jo s1uawainbal psendajes pue siUaWaNbal AJunaas yim Adwos oy WSIUEYIatL waysAs
SOA Bapacid ‘wnwiuiw e je ‘|eys uonn|os Jo uogedrdde ‘sopuan ABojouyda;s Auy |es3ua S
Joiaeyag
913 s1adeuely ‘siolensiunupy ‘sioieado Bupnpu) waysis
Sap $I350) 10] 53|0J WUDIAL|IP JO) MO|(2 ||EYS uonN)OS 10 Lojied)jdde Jopuaa ASojouyday Auy Aindas g Aso)enday |eiauay 0s
"PITRINCIUI pue PIPUIWWOIM 2IE injie) Jo sjurod 10jAeyag
3j3u1s 31edniw Jey) suopn|os ajqelese AlyBiH JUWUOIAUS UONRINPOId-UOL (T) auo pue
sap uopanpoud (T) auo jseaj 12 apiaosd |lim uon|os Jo yogedydde "Jopuaa ABojouysas Auy 1Ny puE T pag uay 6F
= 101ARYaY
sdmyoeq aseqejep paso|a/uado wiopad o3 Apiqe ay pue sdnxdeq [ejuawanu)/jeayase waisAs
sap wiopad o3 A}lIqe ayy apiaoid ||im uonnjos 10 uojies||dde ‘Jopu3aa ASojouyday Auy (leay pue jRiauag 8y
= "2IEMPpIeY [EUOIUPPE 22iND3E O} BUAEY INOY1IM swicpe|d IoIABYag
waisAs 3unSipuodaz AjFAND 0} SIFUMO WIISAS SIGEUS LCIIEZIENLIA "AJIA0DRI Jaysesip washs
saA 2)padxa o} uonez)jeniia adesana| ||eys uolnjos 0 uonexjdde ‘Jopuan Adojouyray Auy Jeay pue-pag [GEIED) b
Jo|Aeyag
$95€3(31 |Ea112 1d 20X Weg pue wdy usamyaq pauiojiad wasAs
3q UeD 535€9( ||& OS5 Paud|sap aq 1SN UOLN(OS JU UV|ED||ddR JopuaA ABojouyIa} Auy “lleay pue “pag |e1auay T
- GAEYOg
aYs AIepu0Ias e O SAUJREW |BNYIA 3] JO uoned||dal waysis
SIA Hoddns o} papajyaie aq 1snw LoNN(OS 10 vojjeijdde Jopuan ABojoulay Auy| |leAy pue "Jiag 81U 13
AJ{|1qeiadolajul JO) UCISIA PU SPJepUELs =
Ansnput pue spiepuels NPy astidiaug SHO Yitm paudile (vos) asmoanyasy Iojaeyag
P3IUAIQ ADJAI3S pUE sadIAIEs qam Buisn Apjiqeiad 013l 03 yoroidde padueape! wisAs
sap U 0) PANWIWIOD 3q ||im STURUEdWOD UOPN|OS JO Lo EX|ddE “Jopuan ABojouyIa} Auy sadeLAU|-AYpqesadolaty |edauas 13
auoyd ajilgopy 1o1neyag
10 33|qe ‘Dd JO suoisuaw)p Aejdsip ay) 0} Maln WNWdo Ue J0) Pazs ag AjjeIpewolne waysAg
[II™ pue aasuodsas aq (jeys uojinjos o uoiyed|dde Jopuan Aojouyaay Auy e aju-Ajiqesadasau) £V

CIEITED)




sjuawalnbal

jojaeyag

19ysAs

3531 Ly AJaYmas|2 pajeIou suawalnbas Ayjigesip ||e ypm JuiAidwod aym Alljiqesn
sap wa)sAs pue 20ua|Jadxa Jasn 3IUBYUS O3 5J0J02 ISN |IM UORN|OS JO uojjed)jdde Auy Aqesn g Arojenday RIAUID 89
I0INRYDE
*SAEANYILIID (15S) J8AR] 12%90S 3335 uodAUE Aay waisAg
S35 1eALd /Ay 211qnd Aq pajioddns 3q |jIM UE)IN|os 10 UoN ED|(dde ‘Jopuaa ASojouyda; Auy UOJIENSIVjLIPY UOIIN[OS [ZECED)
- JOIARLEg
dAIdua 11g-957 15039 waysAg
SaA 18 AQ p@129104d aq ||IM SUOREJIUNIWOD UONNICS 10 Uojed)|dde “Jopuaa ABojoulpa Auy uoniens L2 99
Io|neyag
$3|04 435N Fdeuew pue Aeasd walsis
0] SIOJRISIUILIPE WIJSAS MOJIE ||IM UOHIN|0S 10 Uoneddde Jopuaa Adojouyda) Auy uoneIs|uIWpY ucNios |e18uas <9
AW 1 Jowneyag
AJ1qissanoe sesueyIY JO LIS YIIM PUE S§ YD Sy W1 PAqUISIP sIusWanbal waysAs
S/ AJ|IQiSSa308 YIm AW |jim UOJIN|OS JO LOIjeD)|dde ‘Jopuza ASojouyda) Auy Ajanoag g AuojenBay SEITED 9
i polw B
-AouaB13W3 ‘Uo11e30)-uoEISHIOM ‘ABp-JO-3WN) SB YINS UCHIBSURL Y] 4O IXIUO: ayyuo
paseq Pa}a1a1sal 10 pauB sse syBl 55200k |EUOIJIPRE YiM Paseq-3|0.) paseq-jxaiuod) g
(sdnosd asayy o} paudisse
$JyB)1 ssadde pue ajos Ag padnosd ase s1asn LHygy) 5|0NUOD sSY paseg-a|oy ‘e 101ABYag
SjoAuo 553958 FUIME||0) 343 JO 340w Jo 3uo Suisn 135N € Y IMm
s8) suoIss|uIad B1EPOSSE 0] 8|qe 84 ||RYS LOIN|OS J© uoIed dde ‘Jopuan ABojouyra) Auy Anaas Ty Alojensay £9
(I'd "IHd "8 @) uonewuojuy |ejuspyuod Paoad
03 Aj|edjj1nads pajuawajdiu) suoisiA0Ld 350Y) 130X JUIWUOIAYD UOI3INPOId BY3 UL pasn ey dy
3504} Se JuBWUoIIAUG Bujuie)) PUE 153] 30ueldaddy 53) walsAs uawdojeasp ay} 10)
SIA suo|siA0Id AJUND3as aWwes aY3 3pn|2u) (|1 UonN|os Jo uonedldde ‘Jopuaa ABojouysa) Auy g Asoenday RJIBUIG 79
SHQ AQ paysi|qeyse
SPJEPUR)S PUB S2UNP201d ‘s8)d)|od Aq pasinbas Se pUE 60T JO 1PV JUIWSIAULAY
pue AJaAoday UBNJAWY ay) Buipnpdu) ‘me| ajqex|dde yim aduepiodde vl paidAnua
(Z 20 (2) (Q)PTS VAT § ¥'4'D St YIUM IDUEPIOIDE Uy, PAJIUAPI-3P,, St (Id 2O [Hd a3 (T
SS|UN “32ASP UOHEI|UNWWIO SSI|J1|M AUE JO J3UIAIU| 3Y) JINO DXeI0)S 3|qe|ieae iomeyag
Ajjeaand Buisn (|id) uonewioju) 2|geiusp| Aj|eucsiag Jo (JHd) vogewiciu| yijeay wasAs
|ewosiad Aue 3.0)s 40 JjsUer) JOU ||2Ys uolinjos Jo uonedjdde ‘Jopuaa ABojouyaa) Auy y Asojenday |e4aua9 19
- UONEZIIOYINE BUIMO||0) AjD}BIpaIwL
Jauveq ay) Aeyds|p ||1m Uo)n|os 10 uojedl|dde ay) qeded Ujdo)-a4d Joddns
JOU S20P UONIN|Os 10 uoneddde e Jey) JU3AD Byl U] (,S135N PIZIIOYINE AQ PIssaIIE Jojaeyag
10 pInoys WaisAs ayL, 8 a) Jauueq u)Bo o Buuiem 3|qesndljucd pasosdde-aies wajsAs
sap e Aejdsip ‘|Hd Ave Buissaooe 03 Joud "uonn|os s0 uopes)dde Jopuan ABojouyaa) Auy Ayinmaas™ g Aojendey |essuo9 09
@1 1€ EJEP [|d/IHd JO UOdADUS T 10IARY 98
317 40§ SIUBWIINDAI ISIN PUB SWDI9IW 0] Papasu s9)¥0(0uY2d) uogdAISUS Jo asn wasAg
ay) yoddns ‘j1d/IHd Juuojs uaym ‘jjeys uonnjos 1o uonedde ‘Jopuaa ABojouylay Auy Alinas w~ Auojenday jeJauag 6S
5)29Y2
PNy |2LIaX3 0] 103[gNS 3Q || SUONNIOS pue SUOQED|(ddE ‘SIOPUIA || ' SIOSSAIINS J|ayd
10 (IWIN/S) suoisualx] e 1aulaiu) asodind) Ny /ain33s Jo ‘suopydAnua Jnx ‘(29sd1)
A1INsas 10301044 19UIa3U| '(15S) 19AE] 5104305 $In23s (S71L) Ajundas JaAe] podsuel)
S€ Y2Ns |020)0.d uado UR puR (S3V) pJRpUE)S VONGAIIUT paoueApY (3pnpaul s3jdwexs
21€p [|d PUE |Hd Jo voydAnua
JO) SjuBWINDaJ |SIN PUE SIND 190W 0] papaau saido|ouyIay uo)idAus pajioddns
BIA SHIOM)SU vado Umouy JayioJoj J9U| ay3 Jeno tc.mbx;c _,._r_h (C—m.rknd:_ Jo|neyag
?|qenuap) Aj|Euosiag pue (JHd) voljewloju) yi|eaH pejdajo.d ||e jo Ajjenuapyuod walsds
S3A 10 vonae0id 1oddns jeys uoIn|os J0 uopedjjdde Jopuas ABojouyaa) Auy Ty Aoyenday [BENE] 85
{213 "SY) ‘SN ‘SWD) saipog Asorgndas sgendde Jo sHA Ag Azessadau
PIWISP JIAAUIYM PIA0|DID 3G |IM LOREDIIUSYINE JO)IR-1}|NW pUE PIsn 8g
2010 10 TNVYS S€ YINS $j050]04d UDIIEINUSYINE UIBPOLN "SIIST |kUIIXS 20) wiopeyd
Ausp| pnop WEI 34l Yium ajesdajul || Im pue siasn $HO/)eu.au) o) Aopalg any
S HOSCIMW Yim a1es333u1 |)im suopnjos/sucieddde eyl 3)els SpIEpUR)S JUILIND DY)
so|neyag
JuBwadeuews SSNOR puk LOPEZIOYINE "ANIUIR) BUIpaeBas spiepue)s NPREIYY WasAs
S\ 2512019103 SHQ B MO)|0] [|eYys UoIN|os 4O uojiedydde ‘Jopuaa ABojouyasy Auy Aunaas y Ay _Jm,:.% 5




(aydwexa 10}
1o uopeidalu| padexded) s|0o) (NdE) JUaWAdeuey s53J014 ssauisng AQ pajensayaso
s53202d € 10 1X33U0 33 Ul S5 UO|INJOsas AJijenb e1ep ayndaxa o) Ay

553301 LOIN(OS3) 3Y) JO MOJJYIOM PUE ILIFIU| J3SN 3} ZIWOISND 0F A1V P
(ssa00ud

UoHN|OSIL BNSSE Ay} jO FUOHUOW pUE UOI3L|BIS "BUlYIRI} SMIEIS) MO|Yi0mM diyspiemay
3y ydnouyy s5a20sd LoIIN|Os3) ansst Ajljenb ejep ay) adeuew o3 Ajeuondung 3

SIIYI0 PUE SPIEMI)S

'S1asn s52UISNG O) Pasodxa ale SaNSSI pue $3539201d Ayjenb Yiym u) eI J3S) q

{31dwexa Joj “Bupipne "Buijoid ‘spicaas Bujdiaw Joj s3jn
woysna duihyads ‘spiodas dtendnp jo 511D Jumosal ‘eyep 213dwody 1oy sanjea
2uiptaoad) syser Aujjend uowwod wiopiad 0 pasn sda)s Buipnpul ‘sassadcid padexsey e
Hpnpy| 'suonauny diyspaemays ||g|ny pue syse} paie|os-Ay|enb-ejep wiopad o} siasn

$SauIsNg Ipqeua o) san)|iqeded dae AUl JISN PUB MO SSAVIM BPIA0ID ||IM SIUBUOIWOI
Bnq #q q ! Pi

Sjuawasnbay
wioped
Adojouyda)

sap (113) peo] pue wiojsuel | 12eax3 UcNos 410 uonedydde 10puan ABojouyday Auy 113 "Ayjenn daju; ereq
$135M01G A5aL1 JO SUO|SIAA (Z-N] OF JUaIIND JO) uo) evj[dde/a1em;0s -
HoY1 ALY pue 359y SJOPUDAIEYY 24NSUD 0151 SIY)  “Mejes pue "adp3 ‘awoay] Joineyag
ale 5195M01] Papoadns ay| ‘s1asmolg panoidde SHg ayl walsAs
SIA $0 UOISIaA (Z-N) 01 181N 343 Yym AJjIqredwod ulejulews Pue poddns [jm walsAs ay) IN pIseq qap TETEDY 9/
‘proJpuy 3|3009 pue §O) 3|ddy SO IV 'SMOPUIM Joineyag
1050 212 swaysAs Bupesad payoddns ay) “swaysAs Bugyeaedg poddng SHQ Ay waysis
sap JO UOISIaA (Z-N) 03 3Ua2in2 a1 Yim Ajiqnedwod uielurew pue poddns ||im waisAs Ny 1N paseq qam [ZETED] SL
(SdLLH J2A0 TW1H "2 3) 155 1A %J0MI3U 34} JaN0] JolAEyag
PRIBDUNWILIOD 18P 34} JdA1dua 0} A) ded syy apnpaul | (232 ‘diy ‘day) depau WIISAS
135m01G GIm € 4940 eiep Juipiaoid uopnos Jo uopjea)|dde “1J0puan AZojouydel Auy 1 PI5EQ QI |BJaUa9 vl
‘(sWs) saBessaw yxa; ‘sprewa Yujpuos apnpu; sajdwexg ‘suoned) 1oy lomeyag
puas 03 Ayiqeded ay) aney ||eys LONN|OS JU UCIIEINAdE JOPUIA A¥ojouyra) Auy waysAs
A adepaul Jasn |e1auag EL
—— ) {s3uiusem )jo-30) ioneyag
WaysAs ‘eyep jo u03|IP ‘sPlal) palinbal jo Aljua ejep dwoour “3a) -suo)joe 1asn 10
SIA s1dwoud 332313 0} AJ|jqe ayy asey (|eys LONNOs J0 uoned)|dde ‘Jopuaa Adojouyaay Auy eI} 235 zt
SINpows e ul saded Juinea| uaym aaes o} Jdwosd
SaA JAes-0ine 0} AY|Ige Ayl JARY SNW UONNIOS JO uoneddde topuan A30jouyaa) Auy Ho44) 1350 I
Jojneyag
212 NSS ‘duoyd “Aduduing "ajep dswnu Jaeiey se pns WalsAg
SIA SUOLEPI|EA 18P pigpUE)S WIOJISD I5NW UONINIOS 10 wapjedydde ‘Jopuan Adojouydal Auy DEPIIY) ST [CIENETY (173
Ajupagaae JAES UIY) PUB SSAIPDE Pl eA
10 SS3IPPE PAIAUI JASN J3Y1I3 13|35 0) 135N Jdl0Id PUE SSIIPPE MU ParepEen lomeyag
3y} 3528305 ‘(930 ‘5|9 Yv "S1984)5 Apews ‘Sdsn “¥ 8) uopew oy aydesFowap waysAs
40} UOlLEpI|EA SSIPPE WIOKAC ISNW UOIIN|OS JO uoneddde ‘Jopuan Adojouyaay Auy ESTOTEIUTIE g |esauag @

SOp




Requirement

Number Category
Application/Solution Hosting
1
Application/Solution Hosting
2

Data




Comment for consideration

DHS is interested in seeing the following hosting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cloud

5) Saas, PaaS or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should
make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost

2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach
8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance
12) Change processes and procedures
13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology

protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.




Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number : 23296311
Date Inc/Auth/Filed: 01/27/2000

Jurisdiction : Georgia
Print Date 1 07/12/2022
Form Number 1211

Lot Fotgmap i

Brad Raffensperger
Secretary of State




Arkansas Secretary of State

Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standing

1, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock, this 16th day of June 2025.

il G

Cole Jester
Secretary of State

Online Certificate Authorization Code: c97b938d216f41b
To verify the Authorization Code, visit sos.arkansas.gov



Business and Commercial Services Cole Jester
Sitate Capitol Arkansas Secretary of State
Little Rock, AR 72201
"'\ d
Office of the Secretary of State
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this
state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United

States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting
rights.

Please note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http://www.sos.arkansas.gov

(501) 682-3409 FAX (501) 682-3500 TTY (501) 682-3420
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@FILED - Arkansas Secretary of State - Cole Jester - Doc#: 19630128001 - Filing#: 811025342 - Filed On: 4/29/2025 - Page(s): 1

Arkansas Secretary of State
C 0 l e ] e Ster 500 Woodlane Avenue, Suite 256, Little Rock, AR 72201

501-682-3409 « www.sosarkansas.gov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)

MARK ENTITY TYPE

Corporation-Profit General Partnership Limited | | Limited Liability Limited Partnership
. Corporation-Nonprofit Partnership Limited Series LLC/Protected Series
| | Limited Liability Company Liability Partnership Other

Name of entity: Verida, Inc.

843 Dailas Hwy

New foreign address:;

Villa Rica GA 30180

City Stste Zp Code

1 understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of April ) 2025

E)uu. a&lAMS'MLIS(b

snmivy Dena Adams-McNeish
Signature of Authorized Officer Printed Name
Chief Development Officer
Title of Authorzed Officer

NO FEE

REV 1/25
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

i

L Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of

Miscellaneous Filing
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filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe G

Arkansas Secretary of State
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D @ FILED - Arkansas Secretary of State - Cole Jester - Doc#: 19630129002 - Filing#: 811025342 - Filed On: 4/29/2025 - Page(s): 1
ocu!

Arkansas Secretary of State
C 01 e ] este T 500 Woodlane Avenue, Suite 256, Little Rock, AR 72201

501-682-3409 » www.sos.arkansas.gov

CHANGE OF PRINCIPAL OFFICE ADDRESS -

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYPE

Corporation-Profit General Partnership Limited Liability Limited Partnership
| | Corporation-Nonprofit Limited Partnership Series LLC/Protected Series
. Limlted Liability Company Limited Liability Partnership Other

Verida, Inc.

1. Name of entity:

2. Isthe entity: D Domestic Foreign

843 Dallas Hwy

3. New principal office address:

Address

Villa Rica GA 30180

City State 2p Code

| understand that knowingly signing a false document with the intent ta file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of Apr|I . 2025

[‘DW dAAMS—Md\LtS&, Dena Adams-McNeish chief pevelopment officer
&gnatu:e of Amhonzed Officer Printed Name and Titte of Authorzed Officer L

NO FEE

REV 1725
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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S _- affixed my official Seal. Done at my office in the City of =
N Little Rock, this 29th day of April, 2025. =
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

Verida, Inc.
e 843 Dallas Hwy
_ |Villa Rica State:  |Ga |zpCode: [30180
! O Individual O Sole Proprietorship O Public Service Corp
O Partnership = Corporation J Nonprofit
| = Not Applicable 0 American Indian 0 Service Disabled Veteran
1 African American [ Hispanic American 0 Women-Owned
| O Asian American O Pacific Islander American
7 AR Certification #: * See Minority and Women-Owned Business Policy

hena Adams-McNeish , ty=d Lt PR
T 404-290-8581 [A‘ﬁér_ﬁé&ﬁiﬁh@'
| dadams@verida.com

ES, a redacted copy of submission documents is enclosed.

O NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBIN] FICATIONS!

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signaturew' WCW Title; Chief Development Officer

Printed/Typed Name: Dena Adams-McNeish Date: /-/-/S

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

° Any requested exceptions fo items in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

. Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shali fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |Verida, Inc. Date: | 7/-/-7°%

Signature: \f}% %,-—74@%} Title: | Chief Development Officer

Printed Name: |Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 3 of 6



PROPOSED SUBCONTRACTORS FORM

e Do not include additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information

Subcontractor's Company Name ] Street Address City, State, ZIP

[0 PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 4 of 6



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon

any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signature:=<_ ).~ /2 %’_ 4&”

Dena Adams-McNeish - , 7

Printed Name:

Bid Response Packet 710-25-049 Page 50f 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

e Letter of Bondability

o Active registration from the Arkansas Secretary of State's Office, or other state approved documentation
« Official Bid Price Sheet

e All documents provided in the bid response packet

e Copy of Vendor's Equal Opportunity Policy

« Signed Addenda, if applicable

e EO 98-04 Disclosure Form (Attachment A)

e Client History Form (Attachment 1)

e Combined Certifications (Attachment H)

e Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

* Attachment J — ARDHS — OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088

% VERIDA

Title: Equal Employment Opportunity Policy ID#: | 001.00
Department: | Compliance/Human Resources Approved Version: | 1/31/2025
Policy: It is the policy of Verida to provide equal employment opportunities to all

employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Consequences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Purpose: Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00-1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088
J\
e

Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22, 01/31/23, 1/31/24, 01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals;
——Signed by:
Duna. A dams—MeMisl 1/31/2025
mker Date
~——Signed by:
Slamela (lark Jolunson 2/1/2025
) CéF:pﬂc')Ulf;ctgLSi'r'éctor/ Manager Date

001.00-2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X Other

e Attachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS.OP.Solicitations@dhs.arkansas.gov; (501) 682-
0120.

Do Bt Ty Ayl 7-1-25

Vendor Signature Date

Verida,Inc.

Company



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X  Other

e Add Written Questions and Answers
Bidders Library
o Add the following: 710-25-049 Exhibit 3
o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet — remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 28, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham
DHS.OP_Saolicitations@dhs.arkansas.gov
(501) 682-0120

v BhlecTill 7-1-25

Vendor Signature Date

Verida, Inc.
Company




Contract Number

Attachment Number

Action Number

CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complele all of the following information may resull in a delay in obtaining a contracl, lease, purchase agreement, or granl award with any Arkansas State Agency

SUBCONTRACTOR: SUBCONTRACTOR NAME:
[ ] Yes [VINo
_ TS THIS FOR,
TAXPAYER ID NAME:  Verida, inc. Goods?[ | Services? [V] Both? []
YouR LAST name: Adams-McNeish

FIRsT NaME DENA

mi: M

aopress: 843 Dallas Hwy

criry: Villa Rica

GA

zip cope: 30180

counTry: United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT

OR GRANT AWARD WITH ANY AR ENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

e e e et e e e et e e

KANSAS STATE AG

FOR INDIVIDUALS®

Member, or State Employee:

Indicate below If: you, your spouse or the brother, sister, parent, or child of you or your spouse /s a current or former:

i What is the person(s) name and how are they related to you?
Mark (v Name of Position of Job Held | For How Long? ’ : : "
Position Held M [senator, representative, name of 9 [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
lcurrent  |Former board/ commission, data entry, etc.] _,\__u_,_\_n\_u_< _,___?H___o,_)\ Person's Name(s) Relation
General Assembly

Constitutional Officer
State Board or Commission

Member

State Employee

b\ None of the above applies

member of the General Assembly, Constitutional Officer, State Board or Commission

|

FOR AN ENTITY (BUSINESS)*

=

Indicate below if any of the following persons, current or former, hold any pesition of control or hold any ownership interest of 10% or
Offlcer, State Board or Commission Member, State Employee, or the spouse,

Member, or State Employee Pasition of control means the power to direct th

greater in lhe enlity: member of the General Assembly, Constilutional

brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission

€ purchasing policies or influence the management of the entity.
Mark (V)  [Name of Position of Job Held | For How Long? | \Whatisthe person(s) name and what is his/her % of ownership interest and/or
Position Held [senator, representative, name of what [s hisfher position of control? . _
Current [Former | board/commission, data entry, elc ] ?“u __u_nwﬂ_< _<=,.\_ﬁw<< Person’s Name(s) _M#Mﬂmmmquwﬁ _umw__ﬂ__w.(ﬂ_oﬁ
General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee

q None of the above applies

DHS Revision 11/05/2014




Contract Number

Attachmenl Number

Action Number Contract and Grant Disclosure and Certification Form

ﬁ

Fuilure to make any disclosure required by Governor's Executive Order 98-04, or uny violation of any rule, regulation, or policy udopted pursuant to
that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to muake the required
disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. | will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

m_wzm.EBDWJ\\n%l @.\ |§,\i Title Chief Development Officer Date /- | -7S

Vendor Contact Person Dena Adams-McNeish Title Chief Development Officer Phone No. (404) 290-8581

Agerncy use only
Agency Agency Agency Contact Contract

Number ' Name Department of Human Services  Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014
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Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardless of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Department of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population.

Verida began providing services on June 1, 2018, including the opening of a new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff

member shall not serve in more than two (2) of these designated roles:

Project Director

Responsible for the operational management of daily operations

related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer

The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager

Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation. Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the

strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signatureh%jﬂ& %‘—h777{%7f;¢, =

Printed/Typed Name: 12 /Adanas- M NeisH pate: /-] -2S

ritte: Chuet T}?\/ﬂOM i




Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

Members

Served (2024) Service Length

Contracting Entity Region

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 — Present

Elizabeth Pitman — Division of Medical Services Director

Contact: Phone: (501) 682-4936

Contract Overview

Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day
Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member’s age.

‘Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Department of
Human Services/Division Regional
of Medicaid

557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members
Served (2024)

Regional 932,807 2000 — Present

Contracting Entity Region

Service Length

Georgia Department of
Community Health (DCH)

Kimberly McKnight —- NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012. Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity Service Length

Indiana Family and
Social Services Statewide
Administration (FSSA)

211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact: Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana’s history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




wielipers

Contracting Entity Region Served (2024)

Service Length

Louisiana Department of . ~
Health (LDH) Statewide 100,000 2014 — Present

Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract:

e  Boycott Israel.

»  Knowingly employ or contract with illegal immigrants.

*  Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
=  Employ a Scrutinized Company as a subcontractor.

Contract Number: 7 10-25-049 Description: Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number: 100101084 Vendor Name; Verida, Inc.
Ci)-{/ﬁc._ / ?//LI‘//AA-. 7-/'Z/§
Vendor Slgnature Date

Rev 6/2024
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TITLE: PROJECT DIRECTOR

REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,
risk management, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

e Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

» Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

e Recruit, select, manage and develop staff.

e Manage and control departmental expenditures within approved budgets.

* Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

e Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

» Conduct management level meetings to provide effective organizational communication and
performance.

¢ Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

e Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

* Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.

* Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous guality improvement
initiatives to enhance customer service and client satisfaction.

* Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

¢ Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

e Perform other duties as assigned.

843 Dallas Hwy = Villa Rica, GA 30180 » verida.com



% VERIDA

REQUIRED SKILLS AND ABILITIES:

e Proven track record as an effective team leader.

o Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

e Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

o Experience directing staff in the day-to-day operations of office.

» Experience managing and evaluating workflow and reporting processes.

* Previous experience in operations management.

PREFERRED SKILLS:

¢ Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

e Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

e Atleast three years’ experience in Executive and/or Operational Management.

* NEMT experience preferred.

843 Dallas Hwy e Villa Rica, GA 30180 = verida.com
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TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida’'s compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:
Compliance Monitoring & Field Inspections
» Conduct random and documented field inspections of vehicles used for child transport, including

real-time observation of end-of-route vehicle sweeps and child safety seat usage.

» Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

» Validate current registration, tags, insurance, and licensing documentation.

» Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

» Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

» Serve as a visible presence during field operations to promote a culture of safety and compliance.

Training & Safety Program Delivery

» Facilitate hands-on instruction in accordance with Verida’s NEMT training curriculum.

» Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

» Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

» Promote continuous improvement through regular training audits and feedback collection.

843 Dallas Hwy e Villa Rica, GA 30180 # verida.com
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Incident Response & Reporting

Investigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.

Assist with the root cause analysis process and develop recommendations for corrective actions.

Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.

Fleet & Safety Program Support

Monitor and follow up on scheduled safety meetings, training requirements, and inspection
timelines.

Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
Excellent written and verbal communication skills, including public speaking.

Capacity to document and interpret field processes and report findings accurately and
professionally.

Ability to work under pressure, meet deadlines, and manage multiple responsibilities.
Willingness to work extended hours, including weekends, evenings, and holidays as needed.
Ability to travel frequently within the service region.

Valid driver's license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

Associate degree or higher in safety, transportation, compliance, or a related field; equivalent
experience accepted.

One or more years of direct training experience in a classroom and field setting.

843 Dallas Hwy e« Villa Rica, GA 30180 » verida.com



% VERIDA

¢ Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
e Prior experience working in NEMT, EMS, or Public Transit environments.

PHYSICAL DEMAND:
« Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.
= Must be able to lift and move over 50 pounds.
e Must be able to enter and exit vehicles multiple times daily.
+ Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:

The noise level in the work environment is usually moderate.

843 Dallas Hwy ¢ Villa Rica, GA 30180 = verida.com
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TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

e Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

e Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

* Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

» Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

» Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

e Maintains a working knowledge of government and industry quality assurance codes and
standards.

¢ Plays an active role on quality management teams within the organization.

» Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

» Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:
o Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
¢ Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

e Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.



% VERIDA

TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company’s fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida’s fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight

« Serve as the primary authority for NEMT provider training programs, confirming content aligns with
contractual obligations and operational standards.

« Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

= Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

» Manage inventory, procurement, and distribution of all training-related materials and equipment.
« Support training needs for new contract implementations and expansions.

» Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

» Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

» Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

« Collaborate with the company's insurance provider to report incidents and manage vehicle property
claims.

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com
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Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

Respond to fleet-related incidents and complete accurate and timely investigations and reports.
Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

Directly supervise assigned Compliance team members, including trainers and fleet support staff.

Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

Collaborate with internal departments to align training and fleet programs with broader operational
goals.

Regularly evaluate driver performance metrics and implement targeted improvements as needed.
Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
Certified Defensive Driving Instructor

Red Cross Basic First Aid and CPR Instructor

Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.

843 Dallas Hwy e Villa Rica, GA 30180  verida.com
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day’s end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

o Well-organized, self-directed individual, who is flexible and takes direction well.

» Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

e High School graduate or equivalent
e Healthcare-related education

e Two-years of customer service experience and or employment in a paid healthcare-related work
setting

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com



AR DHS-OIT- Standard IT Requirements
Approved by Enterprise Architecture Board.

Document Version 1.3

Change History

Date Version Notes
8/1/2019 initial draft
8/22/2019 1.0 First Version
9/26/2019 updated for ACS requirements
12/16/2019 1.2 Updated version ( Minor changes)
Updated in Jan 2020.Document updated to be used in 2020 after
1/31/2020 1.3 presenting to EAB.




Requirem i t 3 . H
quirement  Requiremen Requirament Subgroup Requiremant Comments Meets Reguirements Describe How Requirements Met
Mumber . Group LA [ TN o e L Sty e e e s il L3z E il i L e SR S

i Applicatian Ralch ~ Inh Control and Scheduling [Any technalngy vandar, applicatinn ar solution shall develop, document and manage T Yes
Hosting processes and procedures for Interfares and Batch Operations Architeclure
2 Appliravin-n Ratch — tah Cantrol and Scheduting Any technnlogy vendnr, application or solution shall defline job scheduling requirements, Yes
Hasting application snftware interdepandancies, and rerun requirements for alt production jobs
= Application Rateh - Inh Cantrol and Sc!uﬁ&llling Any tr-ci;\mgv vendar, ap‘pl-ir.nrinn ar solution shall utilize and manage scheduling teals Yes
Hosting for autamating job exeaition (r.g., jnh workflow processes interdependencies, rerun
requirements, filn exchangs funetions, and print management)
a Applicatinn Palch — Ioh Cantrol and Schcrixniing rr:r,hv-ﬁﬂr:;w_\.'endnr, npplim'inn_n-r solution shall maintain a masterjnh?chcdu!e and Yes
Hnsting exacute all batch jobs for the DHS Faterprise Program (e g any jobs provided by any
P ! o vendor working s fwith the DHS Entnrprizs Platform). { o
5 Application Ratch - lob Control and Scheduling Any technnlogy vendor, application nr solution shall perform job monitoring and Yas
Hosting manage 1esalution of any failed johs
A Applicatinn Change/Release Management Any technaolagy vend_or, application ar solution shall adhere to the Information Yes
Hosting Technology Infrastructure | ibrary {IT11) V3,0 Change and Release Management
processes.
7 Application Changr/Relrase Management Any technnlngy vendar, applimfinﬁr solution shall identify and submit any changes in Yas
Hasting compliance with the DHS Enterprise Program Change/Release Management process
3 Applicatinn Disastar Racnvery Any technalagy vendar, a-in_plir:nlinn or solution shall maintain a detaited Disaster Yes
Nasting Recovery plan to mert Disaster Recavery requirements. Plan shall inchide plans for
data, back-ps, storage management, and contingency operations that provides for
racearing 1he DHS Fntarprise Platform within established recovery requirement
timaframes after a disaster that has affected the users of the DHS Enterprise Platfarm
9 Application Nisastar Rerovery Any tachnolngy vendor, npplir_n‘tinn nr solution shall provide support ta the DHS support Yes
Hasting trams with implementing, confignring and testing disaster recovery.
10 Application Disaster Recavary Any technalogy vendnr, ;pnlicatinn or solution shall develop action plans to address any Yes
| __|Hosting o isses arising fram Disaster ary tnsting - _ o
1 Application Infrastructure Security v technolnpy vendnr, applicatian nr solution using cloud technology shall be located Yns
IHosting within the cantinental US. All servers and data will ba focated in US Snil
12 Application Infrastructure Security Ay vechnolngy vendor, :npllrati‘nn or solution thall proactively monitor all Yes
Hosting infrastructura inchiding hit nat limited to network, storage, virtual environments,
servers, datahases, firewalls, ete, following industry best practices
13 Application Infrastruciire Securily |Any rer.hnnlng_v vandor, applicalinn or solution shalﬁmplemenl physical and logical Yes
Hosting sacurity within new functinnality defined in Lhe security plan consistent with DHS'
security policies and industry standards
14 Appliration Inftastruchire Security B Any tlechnology vr\n_d-nr, appliratinn ar solution shall review all available infrastructure Yes
Hosting security patches ralevant to the enviranment and classily the need and speed in which
the security patchas should be installnd as defined by DHS securily policies.
15 Application Netwark, Hosting and Data Center Services | Any technology vn;w_dr-nr applicatinn ar solution shall provision new environments and Yes
Hasting rapacity as required to ensitre parformance requirements are met as volume increases
J — ] |and additional functionality is implemented
16 Application  |Operating Systam, Application and Any technnlogy vendor, application or solution shall encrypt all data at rest including Yes
Hasling Natahase Rackup and Recovery hackups using PHS and regulatory bodics {CMS, FNS, etc.) standards repardless of
storage media -




Slnrage Management Services

Any t-e-chnnlngv vendar, application or solution will provide data backup and restoration

Yes

17 Applicalinn
Hosting services in accordance with industry hest practices
18 Application ] Siarane Management Services Any tachnnlnpy vandnor, application or salution wili recommend technigues and Yes
Hasting procedures ta ensure disk starage resources are utilized in an efficient and cost-
- - effestiva manner -
19 Application Storage Management Services Any technology vendor, application or solution shall regularly test recovery procedures Yes
Hasting and practices to demonstrate recoverability and verify that actual practices are in
cancart with procedures and report rasults, as well as meel business requirements
20 Application Storage Management Services Any lechnology vendar, application nr colution shall monitor and demonstrate Yes
Hosting compliante with Arkansas Records Retention Schedule
21 Application Eylam Mnr;ilnving ] Ay e r_hr-n.‘np,\:'-\;endnr, applil‘.ntinﬁ or solutlon shall manage and maintain monitoring Yes
Hosling poredures and standards for system/solution/infrastructure including, but not limited
1
a, Monilaring of huffers, datahase buffers, table space fragmentation, database space,
for unusual growth and proposa a salution in case of alert
b. Monitaring nf sysiem logs, update arror, database corruption, jobs execution failures
ete. and propose solulion in case nf an alert
£- Monitoring of alert notificatinn interface (e.g., Simple Mail Transfer Protocol [SMTP},
sendmail), and propose a solution in case of an alert
. Monitoring of transaclinn and trace logs, nelwork event logs and traces, garbage
enllector, memory and CPi) wtilizalion, indexes, etc,, and propose a solution in case of an
alert
e. Monitoring of middleware (e g., warkilows, in- and out-bound queues) and reportio
DHS according to agreed procedure
|- Monitoring and reporting of end-io-end transaction response time to allow
measirements against SLAs
- Moniloring of interfaces
I, Monitoring of hatch jehs and joh scheduling
22 Application trm Monitaring Any tnﬁhnolngy vendor, application or ¢<olution shall monitor infrastructure for Yes
Hosting 3 —— availabllity as well as transaction and respiitise time performante __
23 Application System Monitaring Any technnlogy vendor, applicatinn or solution shall pfcvlde regular monitoring reports Yes
Hosting of infrastructure performance, itilization and effliciency {e.g., proactive system
moniloring)
24 Application Nizaster Recovery Any technalopy vendor, application or snlution shall identify and make available Yes
MRO Services Aparapriate resources to support DHS' disaster recovery planning, testing and
P = axprutinn . e
25 Applicatinn Security Administration _Anv technology vendor, appliration or solutlon shall provide documented procedures for Yes
MRO Services security moniloring and log manapement functions, and use write-once technology or
other secure approaches for staring audit trails and security logs
26 Data Macier Data Management - Any |r~rhnm'r=r.:\- vendnr, applicat‘lnn or snlution shall provide data dictionary, data Yes
Governance models, data flow madels, proress madels and other related planning and design
_ tocumnents to DHS
27 General Audit_R_Campliance Any technology '-'r'ndnr,_applir.ai inn or solution shall maintain a record (e.g, audit trail) Yes
System ol all additions, changes and deletions made (o data in the applicable system or
Rehavior solution, In addition, a log of query or view access to certain type of records and/or
screens will be maintained for investigative purposes. This should be readily searchable
by user ID or elient ID. This must include, but is not limited to:
A. The user ID nf the person whn made the change
b The dale and time af the change
- The physical, safiware/hardware and nelwork location {IP address) of the person
while making the change
d. The infarmation that was changed
. The outcome af the ovent
. The data befare and afler It was changed, and which screens were accessed and used
28 fGoneral Audit_E_Complianen m”-'l’:\' ve‘ndnr,appli linn nr salution 2hall prevent modifications 1o the audit Yes




Yes

29 Ganoral Taudit_g Cnmpliance E
5’ " - P Any technology vendor, applicatian ar solution must have the ability to capture
stem
i . electranic signatures on all dactiments, forms, letters, and correspondences
Behavinr | B ——

-.-\FteEn_nTngv vandor, application or solution shall be able to detect security-relevant Yes
avenly (as defined in NIST 80n-53 mnderate baseline, rev 4) that it mediates and
rate audit tecords for them. At a minimum the events will include, but not be

30 Grnarl ./\ud_it-_R:_(.nmpliance

f
limited to:

A Start/stnp

b User Iogin/logout

. Session fimeaut

d. Aceount lackout

e.Client rerard created/viewed/updated/deleted
! Scheduling

R Query

I, Order

L Node-authentication failiira

|- Signature rreated/validated

k. Persanally Identifiable Infarmation {P1l) export
|..PIt import

m. Securily administration events

n. Backup and restore

a. Audit Event Types lisled in [RS 1075

31 |Genaral -I;'1tpmp;ahilirv—lnterfaces Any technalogy vendnr, applir;tinn or solution interfaces will secure and protect Yes
System {encrypt) the data and the assacialed infrastructure from a confidentiality, integrity and
Behaviar availahility perepective
General | Internpera hilirv‘-?n!erfaces - Any technalngy vendor, applicatinn or solution shall develop/integrate services using Yes
Systam .srandardimd Web Servires farmats
Rahavinr -
33 " |General Internpearahility-Interfaces Any technolngy vendar, application or solution shall provide the ability to publish Yes
System services and relatad data to be used by different types and classes of service consumers
fehavior _ - :
30 |General -In';r;\émlilv—lnlerfaces ) Any technol y vendar, application or salution shall_provide the capahilities for a Real- | Yes
System Time (ar near real-time) Integrated Fnterprise where common data elements about the
Behavior customers servad (e g., clinnts) and <ervices rendered are easily shared across

organizatianal units with apprapriate adherence to State and Federal security and
W restrictinns,

35 General anorahililv—lnlerfaces .l\nv technolagy vendnr, applicatinn or solution shall have the capability to implement Yes
System synchronous and asynchronais program-to-program communication, moving messages
Bahaviar between service ariented architecturs (SOA) service consumer modules and service

| ) provider modules at runtime. =

36 General Internperahility-Interfaces Any technélogy vendar, application ar solution shall have message and data formats Yes
System that will be based nn logical representations of business objects rather than native
_!Jsh.ivi_nr_ = application data structures. .

37 General Intarnperahility-Interfaces _/\-nv technnlogy vendor, application or olution shall avoid point-to-point integrations Yes
System Application integration, both internal and external, will go through the DHS Enterprise

_— Behavior | - Service Hus/Tatx fntegration Hub - —

3R General ntnmperahil‘v’tvvmtarfaces Any technnlogy vendor, applicatinn ar solution WSDLs developad for Arkansas will Yes

System conform ta the W3C standards far resiful APl development
_____|Behavior —_— o

39 Generat Internpearability-Interfaces Anv‘{e?nnlngv vandnr, application or <olution design will allow for the solution to Yes

System rontinue to operate desplte failure ar inavailability of one or more individual
__|Behavior S technology solution companents _ .

10 General lnremperahilirv—.ln\erfaces = Any technclnp;vendor, application or solution shall have the ability to use standards- Yes
Syslem hasnd communication protacols, siich as TCP/IP, HTTP, HTTP/S and SMTP. Pratocal
Rehavior britlging: The ability to convert hetween the protocol native to the messaging platform

and other protarals, sitch as Remote Methad Invocation (RMI), OP and NET remoting

11 General lntnrnrwrahilirv—lnt-erfaces - Any rr-rl—n—.l.r-m--;endnr, application or solution will have the capability to work with Yes
System security policy manager for Weh services that allows for centrally defined security
Rehavinr policies that govern Weh servires nperations (such as access policy, logging policy, and

. - I — Inad balancing} = B
12 General Int=rmparahilitg-interf A |.'-\- technolopy vendar, ap;ﬁlr.aﬁnn or solution shall have the capahility to integrate Yes

System Mastar Dala Management (MDM) technology for Enterprise Master Client Index {EMCI)
Rehaviar nted as part of the "Slate Huh" in a centralized or registry style




| Behavior

misyre, disel . or maiifiration af information

43 General [ln‘l‘pmpvrahililv-lnterfaces Any technology vp,nd-nr, applicalinn ar solution shall be responsive and will Yes
System antamatically be sized for an nptimum view Lo the display dimensions of PC, Tablet or
Jl._ __ |Behavior - ) Mohile phtine o )
a0 General Interoperahility-Interfaces Any technnl_nl_;v vandor, application or solution components will be committed to an Yes
System advanced approach to interoperahility using web services and Service Oriented
Behavior Architecture (SOA) aligned wilh DHS Fnterprise Architeclure Standards and industry
o ) stanelards and vision for Intrraperahility, i
A5 General Perf and Avail -Anv technalogy vendor,:pmarinn or solution must be architecled to su_ppnn Yes
Sysiem replication of the virtual machinns 10 a secondary site
Behavior ~ i
a6 General Perf and Avail Any technology vendor, applir.atinr; or solution must be designed so all releases can be Yes
System performed between 7pm and Aam exceplt critical releases
| |Behavior - o .
a7 General Perf and Avail .’--:r, technology vendor, .apmk_inn or solution shall leverage virtualization 1o expedite Yes
System thizzsiar recovery. Virtualizatinn enahles system owners to quickly reconfigure system
o Behavinr ! - platfarms without having ta armuirn additional hardware
a8 General Perl and Avail Any technology vendar, application or solution will pravide the ability 1o perform Yes
System archival/incremental backups and the ability Lo perform open/closed database backups
- Rehavior — -
49 General Perf, and Avail Any technnlngv‘vendnr, application o solution will providé at least one (1) production Yes
Systemn and one (1) nnn-prodiiction environment. Highly available solutions that mitigate single
Behavior paints of failure are recommended and encouraged.
S0 General Rpglllntnrv_E_Securitv Any |ech|:\-él-uuy vendor, a‘pplirminn ar solution shall allow for different roles for Users Yes
System including Operatars, Administrators, Managers etc,
__|Behavior | ) |
51 fenmral Regulatary_R_Security a':n'.' shnsley vendor, application or tolution shall, at a minimum, pravide a Yes
Syuinm mechanism to comply with security reqnirements and safeguard requirements of the
Behavinr fullawdng Federal agenries / enlities
a. Health & Human Services (HHS) Cenlers for Medicare & Medicaid Services {CMS)
h. Guidance from CMS incliiding MITA Framework 3.0 and Harmonized Security and
Privacy Framewnrk
. Administration for Children & Families (ACF)
il. Dept. of Agricilture Food and Nutritinn Services
£. NIST &00-53 r5 Maderate, MARS-F and DOD B500.2
1 IRS pub 1075, which points hark tn NIST B00-53 rev 3
f1. Federal Informalion Securily Management Act (FISMA) of 2002
b Health Insurance Portability and Accountability Act (HIPAA) of 1996
i- Health Information Technnlogy lor Ecanomic and Clinical Health Act (HITECH) of 2009
| Privacy Act ol 1974
k. e-Government Act nf 2002
|. Patient Protection and Affordahle Care Act of 2010, Section 1561 Recommendations
m. Seclion 471(a)(8) of the Social Security Act
n, Seclion 10A(b)(2){B}{viii) of the Child Abuse Prevention and Treatment Act
52 General Regulatory_R_Security 1 .Aanchnolngv vendar, applirati:n ar solution shall adhere to the accessibility standard Yes
System as autlined in the weh guidelines and hased on the W3C level 2 accessibility guidelines:
Rehavior {http://www w3 org/TR/WCAG10/full-checklist html)
53 General Regulatory R Usability W technalogy vendor, applicatinn ar salution shall adhere Lo the AR State accessibility Yes
Syttem rardsand remply with The provisinns nf Arkansas Code Annotated § 25-26-201 et seq., as
[E frir amended hy Art 308 nf 2013
54 General Regulatory_R_Security Any leeiinalony vendor, application or solution comply with the DHS br;nding standards Yes
System as defined by DHS
S Rehavior =
55 Grneral Regulaiory_&_Security Any ter.lmolog;/er;ciw, applicalion or snlution skall adhere to Lhe principle of “Fail Yes
Systemn Safe' to ensure that a system In a failed state does not reveal any sensilive information
_ |Rehaviar orlcave any rals ngen far atlacks i
56 General Regulatary_&_Security Ay 1echnnlogv7pnrrr, applicatinn or salution thall maintain a level of security that is Yes
Syslem mmensirate with the risk and magnitide of the harm that could result from the loss,




59

60

61

62

67

68

Behawvar

General

System
Behavinr

|General
System
Rehavior

General
Syslem

.-Tling|llalnwjﬂ_55curi!v

Any Yecinnlngv vendor, application or salution shall follow the DHS Enler‘prise
Architecture Standards regarding identity, authorization and access management

The current standards state that applications/salutions will integrate with Microsoft's
Active Direclory for internal/DHS users and will integrate with the 1BM Cloud Identity
platform {or external users. Mndern airthentication protocols such as SAML or OIDC
should be iised and multi-fackor authentication will be employed whenever deemed
necessary by DHS or applicable regulatory bodies {CMS, FNS, IRS, ete.)

Rng\vlam;’;j:_Secu rity

Regula'nr;/-_-ﬂT_S_ec_miLv

Any technology vendor, applicatinn or solution shall support protection of
confidentiality of all Pratected Health Information (PHI) and Personally Identifiable
Infarmation (PN) delivarad nuer 1he Internet or other known open networks via
supparied encryption technolngies norded to meet CMS and NIST requirements for
encryption of PHI and PIt data

Examples include: Advanred Encryption Standard (AES) and an open protocal such as
Transpart | ayer Security {TLS), Seciire Sockets Layer (SSL), Internet Protocol Security
(IPsec), XM encryptions, or Secure/Multipurpase Internet Mail Extensions {S/MIME) or
their successors. All vendars, applicatinns and solutions will be subject o external Audit
checks

Any techrﬂnév vendor, applicatian ar solution shall, when storing PHI/PII, support the
use of encryption technologies needed to meet CMS and NIST requirements for the
encryption of PHI/PIl data at rest. B

General
System
Behavior

General
System
Behaviar

Regulatary_&_Security

Any technology vendor, applicatinn or solution, prior to accessing any PHI, display a
State-approved ronfigurable warning or login banner {e.g. "The System should only be
accessed by authorized users”) In the event that a application or solution does not
support pre-login capahititios, the application or solution will display the banner
immediately follt_a_\_Ming autharization

Ragularnrv__ﬂ;;Securilv

Any technalogy vendar, appliratinn ar solution shall not transmit or store any Personal
Health Informatinn (PHI) of Parsonally dentifiable Information (Pll) using publically
availahle storage over the Internet ar any wireless communication device, unless:

1) the PHI or Pll is “de-identified” in acrordance with 45 CF R § 164,514(b) {2); or 2)
encrypted in acrardance with applicahle taw, including the American Recovery and
Reinvestment Act of 2009 and as required by policies, pracedures and standards
established hy DHS

Yes

General

Systemn
Rehavinr

System
Behaviar

General
System
Behavior
General
Syslem
Behaviar

general

Regulatary_&_Security

Any technology vendor, applicntiﬁr?nr- solution will include the same sgcuritv_pro;isions
for the develapment, System tect, Acceptance test and trainlng environment as those
used in the pradurtion environmant except those provisions implemented specifically to
protect confidential infarmatian {a g PHI, PIl)

Any technolagy ve;dnr, application nlr_ﬁomn shall be able to assaciate permissions
with a user using ane or more nf the lallowing access controls:

a. Rale-Based Access Cantrols (RRAC; users are grouped by role and access rights
assigned to these groups)

b. Context-based {role-hased with additional access rights assigned or restricted based
an the context of the transaction siich as time-of-day, workstation-location, emergency-
made, ete}

requiremeants

Any Technblngv vendor, appliration nr solution will comply with acces:ibilitv
requirements described in 45 CFR A5 and with State of Arkansas accessibility

Any technalogy vendar, application or solution will allow System administrators to
creale and manage user rales

Yes

General
Systemn
Behavior
General
System

{Behavior

General
System
Behavior

Solutian Administration

Any tec_hnolagv vendor, application nr solution communications will be protected by at
least 256-bit encryption

Solutinn Administration

Any tachnalngy v;uinr, application ar solution will be supported by public key/private
key encryption Secure Sacket tayar {SS1) certificates

Regulatary & Usability

Any application or solition will use rnlors to enhance user experience and System
usahility while complying with all disability requirements notated elsewhere in these
requirements




[ 0 General User Interrace Any technology vendor, application or solution must perform address validation for Yes
System demographic informatlon (e g., LISPS, Smarty Streets, AR GIS, etc.). Suggest the
Behavior validated new address and prompt user to select either user entered address or
) L validated address and then save accordingly
70 General User Interface Any te:ﬂnulngv vendor, applka(irrnr solution must perform standard data valldations Yes
Systemn such as character, numeric, date, currency , phone, SSN etc,
= Behavior B . . _
71 General User Interlace Any technalogy vendor, application or solution must have the abifltv to auto-save, Yes
Sysiem prompt to save when Jeaving pages in all modules
= lfiehavior__ : E——
72 General User Interlace Any technology vendor, application or solution shall have the abllity to create prompls Yes
System for user aclions. {e.g., incomplete data entry of required fields, deletion of data, system
= = _|Behavinr =0 . log-ofl warnings). .
A S\;z:l yser Titeriare Any technology vendar, application ar solution shail have the capability to send ves
Behavior natifizatians. Examples include sending emails, text messages (SMS), etc
74 General Weh based I Any ler]nolngv vendar, appliratian or solution providing data over a web hrowsar Yes
System interface (http, Ttp, etc ) will Include the capability to encrypt the data communicated
l— __Ee_hav?n_r ] ever the network via SSL {a.pr. HTMI over HTTERE].
75 General Weh based U1 The system will support and maintain compatibility with the current 1o [N-2) version of Yes
System the DHS Support Operating Systems. The supported Operating Systems are Microsoft
Behavior Wi MAC OS5, Apple 10S and Grogle Android.
76 General Web based 1)1 The system will supgport and maintain enmpatibility with the current to (N-2) version of Yes
System the DHS approved Browsers. The supported Browsers are
Behavior Chrome, Fdge, and Safari. This is tn ansure that vendars lest and certify thelr
S e software /applicatian for eurrent tn [M.7) verslons of these Browsers
77 Technology  [Data lnipg,oualitv', ETL Any technology vandar, ¢ atinn or salution Extract Transform and Load (ETL) Yes

Plalform
Requirements

rompanents will provide process fiow and user interface capabilities to enable business
lizorsto perform data-quality-related (asks and fulfill stewardship functions, including:

7. Packaged processes, inchiding steps used to perform common quality tasks {providing
valites for Incomplete data, resnlving eonflicts of duplicate records, specifying custom
rules for merging records, profiling, auditing, for example)

h. User interface in which quality processes and issues are exposed to business users,
stewards and nthers

« Functionality to manage the data qualily issue resolution process through the
stewmrdthip workflow (status trarking, escalation and monitoring of the issue resolution
pracest)

d. Ability to customize the user interface and workflow of the resolution process

. Ahility to execute data guality resolution steps in the context of a process
mchestratod by Business Process Management (BPM) tools {packaged integratlon or
other ability 10 work with popular BPM suites, for example)




Requirement

Number Category
Application/Solution Hosting
1
Application/Solution Hosting
2

Data




Comment for consideration

DHS is interested in seeing the following hosting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cloud

5) SaaS, PaaS or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should
make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost

2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach
8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance
12) Change processes and procedures
13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology

protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.




Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number @ 23296311
Date Inc/Auth/Filed: 01/27/2000

Jurisdiction . Georgia
Print Date 1 07/12/2022
Form Number 1 211

Bool Forfpmnpeson

Brad Raffensperger
Secretary of State




Arkansas Secretary of State
Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

I, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012,

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the

City of Little Rock, this 16th day of June 2025.

Cole G

Cole Jester
Secretary of State

Online Certificate Authorization Code: c97b938d216f41b
To verify the Authorization Code, visit sos.arkansas.gov



Business and Commercial Services Cole Jester
State Capitol of
Little Rock, AR 72201 = st

RRANSAEA
Office of the Secretary of State
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this
state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United

States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting
rights.

Please note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http://www.sos.arkansas.gov

(501) 682-3409 FAX (501) 682-3500 TTY (501) 682-3420



@ FILED - Arkansas Secretary of State - Cole Jester - Doc#: 13630129001 - Filing#: 811025342 - Filed On: 4/29/2025 - Page(s): 1

Arkansas Secretary of State

500 Woodlane Avenue, Suite 256, Little Rock. AR 72201

C 0 l e ] e Ster 501-682-3409 « www.sosarkansasgov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)

MARK ENTITY TYPE
Corporation-Profit General Partnership Limited Limited Liability Limited Partnership
- Corporation-Nonprofit Partnership Limited Series LLC/Protected Series
|| Limited Liabiity Company Liability Partnership Other
Name of entity: Verida, Inc.
New foreign address: 843 Dallas Hwy

Address
Villa Rica GA 30180
City Stete Zp Coae

| understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishabie by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 20 day of APl 12025
DocuSigned by:
 fams-Mehdisle .
Vw Dena Adams-McNeish
Signature of Authorized Officar Printed Name
Chief Development Officer
Title of Authorized Officer

NPES REV 1125
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

b
|

L Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of

Miscellaneous Filing

of

A

VERIDA, INC.

+
\

filed in this office
April 29, 2025.

23

J

In Testimomy Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cabe G

Arkansas Secretary of State
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D @ FILED - Arkansas Secretary of State - Cole Jester - Docé#: 18630129002 - Filing#: 811025342 - Filed On: 4/20/2025 - Page(s): 1
ocu!

C Ole ] e Ste Tr 500 Woodlane Avenue, Suite 256, Little Rock, AR 72201

501-682-3409 - www.sos.arkansas.gov

CHANGE OF PRINCIPAL OFFICE ADDRESS -

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYPE

Corporation-Profit General Partnership Limited Liability Limited Partnership
| | Corporation-Nonprofit Limited Partnership Series LLC/Protected Series
| | Limited Liability Company Limited Liability Partnership Other

1. Name of entity: Verida, Inc.

2. s the entity: D Domestic Foreign

3. New principal office address: 545 Dallas Hwy

Villa Rica GA 30180

Cily Siate 2ip Code

| understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of Apl’il X 2025
DocuSigred by:
DUM- dolﬂ‘\'s’mdb Dena Adams-McNeish chief pevelopment officer
- CAIRAGOATAE
Signeture of Authorized Officer Printed Neme and Tite of Authodzed Officer
NO FEE

REV 1/25
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Cole Jester

ARKANSAS SECRETARY OF STATE =X

To All to Whom These Presents Shall Come, Greetings:
I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the :
following and hereto attached instrument of writing is a true and perfect copy of 2K
Miscellaneous Filing =

of =

VERIDA, INC. =X

filed in this office =%

April 29, 2025. =X

’W Y
* N 4
+. 0 3

In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cibe G

Arkansas Secretary of State
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

oy

Cempany: | Verida, Inc.
Aﬁt{ﬁ@éﬁ i | 843 Dallas Hwy
Ciy | VillaRica Stater i lu.il"" [ ca ZipCode: | 30180

_'?f ':F"':q O Individual {J Sole Proprietorship [ Public Service Corp

{ [J Partnership = Corporation O Nonprofit
"-"':'-:-. | = Not Applicable O American Indian O Service Disabled Veteran
\ornen: i | O African American O Hispanic American 0 Women-Owned
Jf O Asian American O Pacific Islander American
AR Certification #: * See Minority and Women-Owned Business Policy

gson: | Dena Adams-McNeish ; Chief Development Officer

 |404-290-8581 Alterr
dadams@verida.com

YES, a redacted copy of submission documents is enclosed.

O NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than

pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBINDED CERTIFICATIONS FORM

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signaturew_ W Tile: Chief Development Officer

Printed/Typed Name: Dena Adams-McNeish Date: /- / 'Z 5

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 - 4 VENDOR AGREEMENT AND COMPLIANCE.

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to

this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

. Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |Verida, Inc. Date: | 7/.) IS
Signature: %& % / Title: Chief Development Officer
hinted Name: (Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 3 of 6



PROPOSED SUBCONTRACTORS FORM

» Do not include additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information
Subcontractor's Company Name ] Street Address City, State, ZIP

{
[0 PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 4 of 6



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon

any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signature;__,?_)é/bu %\_ %c‘,%‘/‘f
Dena Adams-McNeish | 7,

Printed Name:

Bid Response Packet 710-25-049 Page 50of 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

e Letter of Bondability

e Active registration from the Arkansas Secretary of State's Office, or other state approved documentation
o Official Bid Price Sheet

e All documents provided in the bid response packet

o Copy of Vendor's Equal Opportunity Policy

» Signed Addenda, if applicable

 EO 98-04 Disclosure Form (Attachment A)

» Client History Form (Attachment |)

s Combined Certifications (Attachment H)

e Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

» Attachment J - ARDHS - OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope 1D: 4CF8E339-7738-466E-8087-5066781C9088

»¢ VERIDA

Title: Equal Employment Opportunity Policy ID#: | 001.00
Department: | Compliance/Human Resources Approved Version: | 1/31/2025
Policy: It is the policy of Verida to provide equal employment opportunities to all

employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Conseguences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Purpose: Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00-1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088
J
sxc VERIDA
Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22, 01/31/23, 1/31/24, 01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals:
—Signed by:
Duna [ Lams—MeMisle 1/31/2025
mker Date
(—Slgned by:
‘ S%d:.m (Lart dolunsom. 2/1/2025
Corporate Director/Manager Date

001.00 -2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
X Other

OTHER

= Attachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS OP Solicitations@dhs.arkansas.gov; (501) 682-
0120.

P\, Pl Tk 7-1-25
Vendor Signature Date

Verida,Inc.
Company




Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.0. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X Other

* Add Written Questions and Answers
Bidders Library
o Add the following: 710-25-049 Exhibit 3
o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet — remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 26, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.OP.Salicitations@dhs.arkansas.qov
(501) 682-0120

B Ny 7-25

Vendor Signature Date

Verida, Inc.
Company




Contract Number
Attachment Number

Action Number

CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure 1o complele all of the fallowing Information may resull in a delay in obtaining a contract, lease. purchase agreement, or grant award with any Arkansas State A ency
SUBCONTRACTOR: SUBCONTRACTOR NANE:

[J Yes [VINo
| IS THIS FOR.
TAXPAYER ID NAME:  Verida, inc. Goods? D Services? [V] Both? [ ]
your LasT name; Adams-McNeish FIRsT NAME Dena M1 M
ADDRESS: 843 Dallas I<<<
crry: Villa Rica STATE: GA 2P cope: 30180 country: United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT.
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

FOR INDIVIDUALS®

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former: member of the General Assembly,

Canstitutional Officer, State Board or Commission
Member, or State Employee:
N Name of Position of Job Held ) <§m~ is the person(s) name and how are they related to you?
Bosition Held Mark (Y) [Name of Position of Job Held | For How Long lie., Jane Q. Public, spouse, John Q. Public, Jr.. child, elc.]
Current [Former | Poard/ commission, data entry, etc.] zﬂuﬁ .s_.saw«« Person’s Name(s) Relation
General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee

None of the above applies

FOR AN ENTITY (BUSINESS) *

Indicate below if any of |he following persons, curent or former, hold any pesition of control or hold any ownership interest of 10% or greater in the entity: member of the General Assembly, Constitutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the Gen

eral Assembly, Constitutional Officer, State Board or Commission
Member, or State Employee.Position of control means the power to direct the purchasing policies or infiuence the management of the entlly.

Mark (¥)  [Name of Position of Job Held | For How Lon a? What is the person(s) name and what is his/her % of ownership interest and/or
Position Held [senator, representative, name of what is hisfher position of control? . _
Current |Former | board/commission, data entry, etc ] gm &ﬂ< g,.>_.\o<< Person's Name(s) _W““_ommﬂw:aeﬁ v”ﬂﬂw_‘ﬂ _o*
General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
A/ None of the above applies

DHS Revision 11/05/2014



Confract Number

Attachment Number
Action Number Contract and Grant Disclosure and Certification Form
ﬂ
Fuailure to make any disclosure required by Governor's Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to
that Order, shall be a material breach of the terms of this contract._Any contractor, whether an_individual or entity, who fuils to make the required
disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency I agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. lwillinclude the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure requived by Governor's Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant 1o that Order, shall be a material breach of the terms of this subcontract. The party who Jails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

m_wzmﬁcﬁm\w\\N\kﬁ \&% §N\k\ Title Chief Development Officer Date 7-1-25

Vendor Contact Person DPena Adams-McNeish Title Chief Development Officer Phone No. (404) 290-8581

Agency use only
Agency Agency Agency Contact Contract

Number '®  Name Department of Human Sevices  Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014




Attachment |
Client History Form
NON-EMERGENCY MEDICAL
TRANSPORTATION SERVICES
710-25-049



Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
cxplanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardless of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Department of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population.
Verida began providing services on June 1, 2018, including the opening of a new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff

member shall not serve in more than two (2) of these designated roles:

Project Director

Responsible for the operational management of daily operations

related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer

The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager

Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation. Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the

strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signatureb%\ e M- -—/7//(;7/;/,/&

Printed/Typed Name: | Pre. Ao ns “MeNgisn

Title: ( swel \O€Vd05?M1l OQT a—

Date: 7//(/2)/




Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

‘Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 — Present

Elizabeth Pitman — Division of Medical Services Director

Contact: Phone: (501) 682-4936

Contract Overview

Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day
Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member’s age.

Members

Served (2024) Service Length

Contracting Entity Region

Arkansas Department of
Human Services/Division Regional
of Medicaid

557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members
Served (2024)

Regional 932,807 2000 — Present

Contracting Entity Region

Service Length

Georgia Department of
Community Health (DCH)

Kimberly McKnight - NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012, Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity Service Length

Indiana Family and
Social Services Statewide
Administration (FSSA)

211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact: Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana's history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




Members
Served (2024)

Statewide 100,000 2014 - Present

Contracting Entity Service Length

Louisiana Department of
Health (LDH)

Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract:

e  Boycott Israel.

e Knowingly employ or contract with illegal immigrants.

*  Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e  Employ a Scrutinized Company as a subcontractor.

Contract Number- / 10-25-049 Description: _Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number: 100101084 Vendor Name: Verida, Inc.
-7 S
DNt P (Al J s =1L
Vendor Signature Date

Rev 6/2024



% VERIDA

TITLE: PROJECT DIRECTOR

REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,
risk management, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

* Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

e Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

¢ Recruit, select, manage and develop staff.

e Manage and control departmental expenditures within approved budgets.

e Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

e Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

e Conduct management level meetings to provide effective organizational communication and
performance.

e Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

* Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

¢ Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.

* Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous quality improvement
initiatives to enhance customer service and client satisfaction.

* Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

e Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

e Perform other duties as assigned.
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REQUIRED SKILLS AND ABILITIES:

e Proven track record as an effective team leader.

e Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

« Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

e Experience directing staff in the day-to-day operations of office.

e Experience managing and evaluating workflow and reporting processes.

* Previous experience in operations management.

PREFERRED SKILLS:

e Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

e Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

e Atleast three years’ experience in Executive and/or Operational Management.

e NEMT experience preferred.
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TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida’s compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:
Compliance Monitoring & Field Inspections
» Conduct random and documented field inspections of vehicles used for child transport, including

real-time observation of end-of-route vehicle sweeps and child safety seat usage.

+ Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

« Validate current registration, tags, insurance, and licensing documentation.

« Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

» Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

« Serve as a visible presence during field operations to promote a culture of safety and compliance.

Training & Safety Program Delivery

» Facilitate hands-on instruction in accordance with Verida's NEMT training curriculum.

« Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

 Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

« Promote continuous improvement through regular training audits and feedback collection.
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Incident Response & Reporting
« [nvestigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.
o Assist with the root cause analysis process and develop recommendations for corrective actions.

+ Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

+ Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.

Fleet & Safety Program Support

+ Monitor and follow up on scheduled safety meetings, training requirements, and inspection

timelines.

+ Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

e Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

« Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

* Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

» Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

» Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
» Excellent written and verbal communication skills, including public speaking.

» Capacity to document and interpret field processes and report findings accurately and
professionally.

* Ability to work under pressure, meet deadlines, and manage multiple responsibilities.
» Willingness to work extended hours, including weekends, evenings, and holidays as needed.
* Ability to travel frequently within the service region.

* Valid driver's license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

» Associate degree or higher in safety, transportation, compliance, or a related field; equivalent
experience accepted.

« One or more years of direct training experience in a classroom and field setting.
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« Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
e Prior experience working in NEMT, EMS, or Public Transit environments.

PHYSICAL DEMAND:
« Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.
« Must be able to lift and move over 50 pounds.
» Must be able to enter and exit vehicles multiple times daily.
« Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:

The noise level in the work environment is usually moderate.
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TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

e Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

» Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

e Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

* Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

= Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

* Maintains a working knowledge of government and industry quality assurance codes and
standards.

» Plays an active role on quality management teams within the organization.

» Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

» Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:
« Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
» Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

e Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.
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TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company’s fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida's fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight
« Serve as the primary authority for NEMT provider training programs, confirming content aligns with

contractual obligations and operational standards.

« Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

« Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

+ Manage inventory, procurement, and distribution of all training-related materials and equipment.
« Support training needs for new contract implementations and expansions.

+ Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

« Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

« Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

 Collaborate with the company’s insurance provider to report incidents and manage vehicle property
claims.
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« Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

« Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

« Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

« Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

« Respond to fleet-related incidents and complete accurate and timely investigations and reports.
« Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

« Directly supervise assigned Compliance team members, including trainers and fleet support staff.

e Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

« Collaborate with internal departments to align training and fleet programs with broader operational
goals.

« Regularly evaluate driver performance metrics and implement targeted improvements as needed.
o Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

» Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
» Certified Defensive Driving Instructor

« Red Cross Basic First Aid and CPR Instructor

« Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

« Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day’s end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

o Well-organized, self-directed individual, who is flexible and takes direction well.

o Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

» High School graduate or equivalent
e Healthcare-related education

» Two-years of customer service experience and or employment in a paid healthcare-related work
setting
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Requirement

Number Category
Application/Solution Hosting
1
Application/Solution Hosting
2

Data




Comment for consideration

DHS is interested in seeing the following hosting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cloud

5) Saa$, Paas$ or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should
make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost

2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach

8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance

12) Change processes and procedures

13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology

protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.




Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number : 23296311
Date Inc/Auth/Filed: 01/27/2000

Jurisdiction . Georgia
Print Date 0 07/12/2022
Form Number c 211

Boost Rotpomeprrie

Brad Raffensperger
Secretary of State




Arkansas Secretary of State
Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

I, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the

City of Little Rock, this 16th day of June 2025.

Cole Jester
Secretary of State

Online Certificate Authorization Code: ¢97b938d216f41b
To verify the Authorization Code, visit sos.arkansas.gov



Business and Commercial Services Cole Jester
State Capitol
Little Rock, AR 72201 e
Q‘: &
Office of the Secretary of State
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellancous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this
state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United

States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting
rights.

Please note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http://www.sos.arkansas.gov

(501) 682-3409 FAX (501) 682-3500 TTY (501) 682-3420



0 @ FILED - Arkansas Secretary of State - Cole Jester - Doc#: 19630129001 - Filing#: 811025342 - Filed On: 4/20/2025 - Page(s): 1
ccu:

Arkansas Secretary of State

500 Woodlane Avenue, Suite 256, Little Rock, AR 72201
COle l ESter 501-682-3409 « www.sosarkansas.gov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)

MARK ENTITY TYPE
Corporation-Profit General Partnership Limited Limited Liability Limited Partnership
- Corporation-Nonprofit Partnership Limited Series LLC/Protected Series
. Limited Liability Company Liability Partnership Other
Name of entity: Verida, Inc.
New foreign address: 843 Dallas Hwy
Address
Villa Rica GA 30180
City Stete Zip Code

I understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of AP 2025
Oocusigned by:
Doa. £ Lams—Mebisle .

N eocomansmazies_ Dena Adams-McNeish

Signsture of Authorized Officer Prinied Name
Chief Development Officer
Title of Authorized Officar

NO FEE

REV 125
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

L Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of

Miscellaneous Filing
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VERIDA, INC.

filed in this office
April 29, 2025.

)
+.

|
b

AN

()
+-

In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of

Little Rock, this 29th day of April, 2025.

Cole =

Arkansas Secretary of State
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D @ FILED - Arkansas Secretary of State - Cole Jester - Doc#: 18630129002 - Filing#: 811025342 - Filed On: 4/28/2025 - Page(s): 1

Cole ] ester 500 Woodlane Avenue, Suite 256, Littie Rock, AR 72201

501-682-3409 » www.sosarkansas.gov

CHANGE OF PRINCIPAL OFFICE ADDRESS -

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYPE

Corporation-Profit General Partnership Limited Liability Limited Partnership
| | Corporation-Nonprofit Limited Partnership Series LLC/Protected Series
| | Limited Liability Company Limited Liability Partnership Other

1. Name of entity: Verida, Inc.

2. Isthe entity: D Domestic Foreign

3. New principal office address: 843 Dallas Hwy

Address

Villa Rica GA 30180

ciy State 2ip Code

| understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 25 day of April 2025
DocuSigred by
jw dlﬁ:&—ﬁw\m& Dena Adams-McNeish chief pevelopment ofFficer
Signeture of Authorized Officer Primed Name and Tille of Authordzed Officer 3
NO FEE

REV 1125



Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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VERIDA, INC.

!
+

filed in this office
April 29, 2025.

Vv
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe Y=

Arkansas Secretary of State
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

PRACBEATIVE CORNTSACTORIE IKEOS
PROSPECTIVE CONTRACTOR'S INF

| Verida, Inc.
~ |843 Dallas Hwy
| Villa Rica State = |Ga

O Individual [0 Sole Proprietorship
| O Partnership = Corporation O Nonprofit
| = Not Applicable 00 American Indian (1 Service Disabled Veteran
. | O African American O Hispanic American 0 Women-Owned
| O Asian American O Pacific Islander American

AR Certification #:

* See Minority and Women-Owned Business Policy

CONFIRMATION OF REDAC

¥ YES, a redacted copy of submission documents is enclosed.

O NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).

See Bid Solicitation for additional information.

CONMBINDED CERTIFICATIONS FORM

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signatureéﬂé %—‘%7////_, Titie: Chief Development Officer

PrintedTyped Name: _D€Na Adams-McNeish Date: /- |-2°S

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

° Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

. Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |\/erida, Inc. Date: |7-/-75%

Signature: —i\/ sz, 2T %Wé/_ Title: | Chief Development Officer

Printed Name: [Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 30of 6



PROPOSED SUBCONTRACTORS FORM

e Do not include additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information
Subcontractor’'s Company Name

Street Address City, State, ZIP

[J PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 40of 6



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon

any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signature:o%—éﬂft %/ ‘%&M
Dena Adams-McNeish | -,

Printed Name:

Bid Response Packet 710-25-049 Page 5 of 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

e Letter of Bondability

e Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation
» Official Bid Price Sheet

e All documents provided in the bid response packet

» Copy of Vendor's Equal Opportunity Policy

e Signed Addenda, if applicable

e [EO 98-04 Disclosure Form (Attachment A)

» Client History Form (Attachment I)

e Combined Certifications (Attachment H)

* Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

* Attachment J — ARDHS - OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088

x VERIDA

Title: Equal Employment Opportunity Policy ID#: | 001.00
Department: | Compliance/Human Resources Approved Version: | 1/31/2025
Policy: It is the policy of Verida to provide equal employment opportunities to all

employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promaotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Conseqguences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Purpose: Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00-1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088
A
WXC

Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22,01/31/23,1/31/24,01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals:
/—Signed by:
Duna & ams—MeMisl 1/31/2025
Corporate Officer Date
—Signed by:
Sleamtlea (Lark Jolunson 2/1/2025
N PESFRES T 12
Corporate Director/Manager Date

001.00 - 2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X  Other

DTHER!

e Attachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS.OP.Solicitations@dhs arkansas.gov; (501) 682-
0120.

one W (o Nk 7-1-25

Vendor Signature Date

Verida,Inc.

Company



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.0. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
X Other

o Add Written Questions and Answers
¢ Bidders Library
o Add the following: 710-25-049 Exhibit 3
o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet — remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 26, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, piease contact: lan Cunningham
DHS.OP Solicitations@dhs.arkansas.gov

(501) 682-0120
Dpe oo H 7-(25
Vendor Signature Date

Verida, Inc.
Company




Contract Number

Attachment Number
Action Number CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following Information may resull in a delay in obtaining a contract, lease, purchase agreement. or grant award with any Arkansas State Agency.

U : SUBCONTRACTOR NAME:

] Yes [/INo
- .l 15 THIS FOR.
TAXPAYER ID NAME:  Verida, inc. Goods?[_] Services?[V] Both?[ ]
YOUR LAsT namg; Adams-McNeish FIRsT NaME Dena m..: M
ADDRESS: 843 Dallas IE%
ciry: Villa Rica STATE: GA zip cope: 30180 country: United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT

OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLL OWING INFORMATION MUST BE DISCLOSED:
ﬁ

FOR INDIVIDUALS?®

__a_n&mcm_cs_.”<o:.<ovao:umo::muﬂoSm:mim:um-marc_.nzao:o:2<o£wuocmmaunczmaolo::anSmaamqo::mom:ma_ Assembly, Constitutional Officar, State Board or Commission
Mernber, or State Employee:

iat What is the person(s) name and how are they related to you?
Name of Position of Job He ' P d y
Position Held Mark () _Sm&on representative, :uaﬂ o_m For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
Siirent . IEormer board/ commission, data entry, etc,] ?ﬂ_.wﬂ« _s_..\__.w<< Person's Name(s) Relation

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
Kzo:o of the above applies

_ FOR AN ENTITY (BUSINESS)*

Indicate below if any of lhe following persons, current or former, hald any position of conirol or hold any ownership interest of 10% or greaterin lhe entity: member of the General Assembly, Conslitutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

Mark (V) Name of Position of Job Held For How Long? What is the person(s) name and what is his/her % of awnership interest and/or
Position Held [senator, representative, name of From To whal is his/her posftion of nosﬁcsma:_u Position of
board/commission, dala entry, elc :
(Current Former entry ] MMIYY MM/YY Person's Name(s) Interest (%) Control

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee

A4 None of the above applies

DHS Revision 11/05/2014



Contract Number
Attachment Number

Action Number Contract and Grant Disclosure and Certification Form

ﬂ

Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of an p rule, regulation, or policy adopted pursuant to
that Order, shall be a material breach of the terms of this contract._Any contractor, whether an individual or entity, who fuils to make the required
disclosure or who violates any rule, regulation, or policy shall be subject 1o all legal remedies available to the agency,

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. | will'include the following language as a part of any agreement with a subcontractor:

Failure 1o make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject io all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency:.

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

w_mjmﬁcwm? §1§“\§ Title Chief Development Officer Date /- \lN S

Vendor Contact Person Dena Adams-McNeish Title Chief Development Officer Phone No, (404) 290-8581

Agency use only
Agency Agency Agency Contact Contract

Number 7' Name Department of Human Senvices ~ Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014




Attachment |
Client History Form
NON-EMERGENCY MEDICAL
TRANSPORTATION SERVICES
710-25-049



Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For cach listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardliess of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Depariment of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population,

Verida began providing services on June 1, 2018, including the opening of a new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff

member shall not serve in more than two (2) of these designated roles:

Project Director

Responsible for the operational management of daily operations

related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer

The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager

Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation, Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the

strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signature:o%W %W‘,WJJ%

Printed/Typed Name: | O~ Adf/\mff MN 49 Date: - 1-7S

Title: f Jniel &\AO}“Q reat OFG o~




Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

Members

Served (2024) Service Length

Contracting Entity Region

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 — Present

Elizabeth Pitman — Division of Medical Services Director

Contact: Phone: (501) 682-4936

Contract Overview

Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day
Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member’s age.

Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Department of
Human Services/Division Regional
of Medicaid

557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members

Contracting Entity Region Served (2024)

Service Length

Georgia Department of

Community Health (DCH) |  Regional 932,807 2000 - Present

Kimberly McKnight - NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012. Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity

Service Length

Indiana Family and
Social Services Statewide
Administration (FSSA)

211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact: Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana’s history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




Members
Served (2024)

100,000

Contracting Entity Service Length

Louisiana Department of

Health (LDH) Statewide 2014 — Present

Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract:

o Boycott Israel.

e  Knowingly employ or contract with illegal immigrants.

° Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e  Employ a Scrutinized Company as a subcontractor.

Contract Number: / 10-25-049 Description: _Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number: 100101084 Vendor Name: Verida, Inc.
e A =T T 7-1-25
Vendor Signature Date

Rev 6/2024



¢ VERIDA

TITLE: PROJECT DIRECTOR

REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,
risk management, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

e Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

e Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

e Recruit, select, manage and develop staff.

e Manage and control departmental expenditures within approved budgets.

e Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

e Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

¢ Conduct management level meetings to provide effective organizational communication and
performance.

* Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

» Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

e Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.

*  Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous quality improvement
initiatives to enhance customer service and client satisfaction.

* Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

¢ Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

* Perform other duties as assigned.

843 Dallas Hwy e Villa Rica, GA 30180 = verida.com



5% VERIDA

REQUIRED SKILLS AND ABILITIES:

* Proven track record as an effective team leader.

e Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

+ Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

e Experience directing staff in the day-to-day operations of office.

e Experience managing and evaluating workflow and reporting processes.

s Previous experience in operations management.

PREFERRED SKILLS:

* Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

¢ Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

¢ At least three years’ experience in Executive and/or Operational Management.

e NEMT experience preferred.

843 Dallas Hwy » Villa Rica, GA 30180 = verida.com
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TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida's compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:
Compliance Monitoring & Field Inspections
« Conduct random and documented field inspections of vehicles used for child transport, including

real-time observation of end-of-route vehicle sweeps and child safety seat usage.

* Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

« Validate current registration, tags, insurance, and licensing documentation.

» Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

» Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

« Serve as a visible presence during field operations to promote a culture of safety and compliance.
Training & Safety Program Delivery

» Facilitate hands-on instruction in accordance with Verida's NEMT training curriculum.

» Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

« Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

« Promote continuous improvement through regular training audits and feedback collection.

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com



% VERIDA

Incident Response & Reporting
« Investigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.
« Assist with the root cause analysis process and develop recommendations for corrective actions.

» Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

+ Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.
Fleet & Safety Program Support
+ Monitor and follow up on scheduled safety meetings, training requirements, and inspection
timelines.

« Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

+ Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

« Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

e Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

« Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

» Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
» Excellent written and verbal communication skills, including public speaking.

e Capacity to document and interpret field processes and report findings accurately and
professionally.

« Ability to work under pressure, meet deadlines, and manage multiple responsibilities.

« Willingness to work extended hours, including weekends, evenings, and holidays as needed.
* Ability to travel frequently within the service region.

» Valid driver's license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

» Associate degree or higher in safety, transportation, compliance, or a related field; equivalent
experience accepted.

* One or more years of direct training experience in a classroom and field setting.

843 Dallas Hwy s Villa Rica, GA 30180 » verida.com
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« Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
o Prior experience working in NEMT, EMS, or Public Transit environments.

PHYSICAL DEMAND:
e Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.
« Must be able to lift and move over 50 pounds.
« Must be able to enter and exit vehicles multiple times daily.
« Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:
The noise level in the work environment is usually moderate.

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com
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TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

 Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

o Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

e Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

* Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

« Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

e Maintains a working knowledge of government and industry quality assurance codes and
standards.

» Plays an active role on quality management teams within the organization.

* Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

* Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:
e Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
e Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

« Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.



sxc VERIDA

TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company'’s fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida's fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight
« Serve as the primary authority for NEMT provider training programs, confirming content aligns with

contractual obligations and operational standards.

« Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

« Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

» Manage inventory, procurement, and distribution of all training-related materials and equipment.
« Support training needs for new contract implementations and expansions.

» Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

« Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

< Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

» Collaborate with the company’s insurance provider to report incidents and manage vehicle property
claims.

843 Dallas Hwy » Villa Rica, GA 30180 » verida.com
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e Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

« Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

« Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

« Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

+ Respond to fleet-related incidents and complete accurate and timely investigations and reports.
« Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

Directly supervise assigned Compliance team members, including trainers and fleet support staff.

« Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

« Collaborate with internal departments to align training and fleet programs with broader operational
goals.

» Regularly evaluate driver performance metrics and implement targeted improvements as needed.
» Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

» Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
« Certified Defensive Driving Instructor

« Red Cross Basic First Aid and CPR Instructor

« Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

« Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day’s end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

» Well-organized, self-directed individual, who is flexible and takes direction well.

o Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

» High School graduate or equivalent
e Healthcare-related education

» Two-years of customer service experience and or employment in a paid healthcare-related work
setting

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com
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Requirement

Number Category
Application/Solution Hosting
1
Application/Solution Hosting
2

Data




Comment for consideration

DHS is interested in seeing the following hasting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cioud

5) SaaS, PaaS or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should
make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost

2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach
8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance
12) Change processes and procedures
13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology
protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.




Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number : 23296311
Date Inc/Auth/Filed: 01/27/2000

Jurisdiction . Georgia
Print Date : 07/12/2022
Form Number 2211

Bt Fapmspafe

Brad Raffensperger
Secretary of State




Arkansas Secretary of State

Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

I, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this Statc.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the

City of Little Rock, this 16th day of June 2025.

Cob f=

Cole Jestgr
Secretary of State

Online Certificate Authorization Code: ¢97b938d21641b
To verify the Authorization Code, visit sos.arkansas.gov



Business and Commercial Services Cole Jester
State Capitol #Siatn
Little Rock, AR 72201 Atkeene Secalry kS
NIRATR
Office of the Secretary of State
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this
state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United

States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting
rights.

Please note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http://www.sos.arkansas.gov

(501) 682-3409 FAX (501) 682-3500 TTY (501) 682-3420
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Arkansas Secretary of State

500 Woodlane Avenue, Suite 256, Little Rock. AR 72201

C 0 le ] e Ste r 501-682-3409 » www.sos.arkansas.gov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)

MARK ENTITY TYPE

¥ | Corporation-Profit General Partnership Limited Limited Liability Limited Partnership
Corporation-Nonprofit Partnership Limited Series LLC/Protected Series
| Limited Liabiiity Company Liability Partnership Other
Name of entity: Verida, Inc.
New foreign address: 843 Dallas Hwy
Address
Villa Rica GA 30180
City State Zp Code

1 understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of April ) 2025
OocuSigned by:

L ams—Mehbisle .
_zw‘. Dena Adams-McNeish
Signatume of Authodzed Officer Prnted Name

Chief Development Officer
Tite of Authorized Officar

NOFEE REV 1/25
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Cole Jester
ARKANSAS SECRETARY OF STATE
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To All to Whom These Presents Shall Come, Greetings:

L, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe G

Arkansas Secretary of State
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Arkansas Secretary of State

500 Woodlane Avenue, Suite 256, Little Rodk, AR 72201

Cole Jester LA SR

CHANGE OF PRINCIPAL OFFICE ADDRESS -

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYP
Corporation-Profit General Partnership Limited Liabillty Limited Partnership

| | Corporation-Nonprofit Limited Partnership Series LLC/Protected Series
| | Limited Liabilty Company Limited Liability Partnership Other

1. Name of entity: Verida, Inc.

2. Isthe entity: D Domestic Fereign

3. New principal office address: 843 Dallas Hwy

Address

Villa Rica GA 30180

iy Sate 2p Coce

| understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of April ' 2025
DocuSigred by:
i)um 14 "‘.L ‘i’ M Dena Adams-McNeish chief pevelopment officer
Signature of Authofized Officer Printed Name and Title of Authorized Officar D

NO FEE ,
REV 1/25
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ARKANSAS SECRETARY OF STATE
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To All to Whom These Presents Shall Come, Greetings:
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I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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VERIDA, INC.
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filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe G

Arkansas Secretary of State
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

PROSPECTIVE CONTRACTOR'S INFORMATION

Ste Joa  |ZpCods [30180
O Individual [0 Sole Proprietorship J Public Service Corp
| O Partnership = Corporation [J Nonprofit

= Not Applicable 00 American Indian [ Service Disabled Veteran

J African American [ Hispanic American 0 Women-Owned
i ;-J 0 Asian American O Pacific Islander American

| AR Certification #: * See Minority and Women-Owned Business Policy

SONTRACT! INTACT RIVIATION

CONFIRMATION OF REDACTED COPY

¥ YES, a redacted copy of submission documents is enclosed.

LI NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBINDED CERTIFICATIONS FORM

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signature: % %’%Zﬁ/ Title: Chief Development Officer

Printed/Typed Name: Dena Adams-McNeish Date: 7' /_Z_{'

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

° Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

° Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |Verida, Inc. Date: | /./-)S

Signature: 7?) > %_7/(7/ Title: | Chief Development Officer

Printed Name: |Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 3 of 6



PROPOSED SUBCONTRACTORS FORM

» Do not include additional information relating to subcontractors on this form or as an aftachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information
Subcontractor’s Company Name

Street Address City, State, ZIP

[J PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 4 of 6 .



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon

any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signature: i\a_ %%-’?W 9%&-

Dena Adams-McNeish 5, s

Printed Name:

Bid Response Packet 710-25-049 Page 5 of 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

o Letter of Bondability

* Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation
* Official Bid Price Sheet

e All documents provided in the bid response packet

e Copy of Vendor’'s Equal Opportunity Policy

e Signed Addenda, if applicable

» EO 98-04 Disclosure Form (Attachment A)

e Client History Form (Attachment [)

e Combined Certifications (Attachment H)

« Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

e Attachment J - ARDHS — OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope 1D: 4CF8E339-7738-466E-8087-5066781C9088

»¢ VERIDA

Title:

Equal Employment Opportunity Policy ID#: | 001.00

Department:

Compliance/Human Resources Approved Version: | 1/31/2025

Policy:

Purpose:

It is the policy of Verida to provide equal employment opportunities to all
employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Conseguences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00-1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C2088
J
NC

Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review. Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22,01/31/23, 1/31/24,01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals:
——Signed by:
Duna. fl A ams—MeMeisl, 1/31/2025
mﬁter Date
——Signed by:
Shamelea. (Lark Jobunson 2/1/2025
Corporate Director/Manager Date

001.00 - 2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

X  Other

» Attachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS.OP . Solicitations@dhs.arkansas.gov; (501) 682-
0120.

7 ‘ /-]-25

Vendor Signature Date
Verida, Inc.
Company
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
X  Other

Add Written Questions and Answers
Bidders Library
o Add the following: 710-25-049 Exhibit 3
o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet — remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 26, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: Ian Cunningham

DHS.OP.Solicitations@dhs.arkansas.qov
(501) 682-0120

o L %%‘%fml 7-/-25

Vendor Signature Date
Verida, Inc.

Company



Contract Number

Attachment Number

Action Number CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Failure to complete all of the following information may resull in a delay in obtaining a conlracl, lease, purchase agreement. or grant award with any Arkansas Stale Agency
SUBCONTRACTOR: SUBCONTRACTOR NAME:
[J Yes [VINo

_ TS THIS FOR

TAXPAYER ID NAME:  Verida, inc. Goods?[_| Services? [v] Both? [ ]
your LasT name; Adams-McNeish FIRsT Name Dena M. M
aopress: 843 Dallas Is
ciry: Villa Rica STATE: GA zip cope: 30180 country: United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,

OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:
ﬁ

FOR INDIVIDUALS?®

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse is a current of former: member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or Stale Employee:

ark (v Name of Position of Job Held What is the person(s) name and how are 5,3. related to you?
Bogiffon e Mark (V) |Neme of Fosition of Job Held | For How Long? lie., Jane Q. Public, spouse, John Q. Public, Jr., child, etc]
Current |Former board/ commission, data entry, etc.] :m_,ro\ﬂ( Z_,w_‘w«,\ Person's Name(s) Relation

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
Im\ None of the above applies

_ FOR AN ENTITY (BUSINESS) *

Indicate below if any of lhe following persons, current or former, hald any position of control or hold any ownersship interest of 10% or greater in the entity: member of the General Assembly, Constliutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission
Member. or State Employee Position of control means the power to direct the purchasing policies or influence the management of the entily.

Mark (V)  [Name of Position of Job Held | For How Long? What is the person(s) name and what is his/her % of ownership interest and/or
Position Held [senator, representative, name of ) what is his/her position of control?
iCurrent |Former | board/commission, dala entry, etc From To . Ownership Position of
urren Mol vy | vy Person’s Name(s) Interest (%) Cortrol

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
Q None of the above applies

DHS Revision 11/05/2014



Contract Number

Attachment Number

Action Number Contract and Grant Disclosure and Certification Form
ﬂ

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of anv rule regulation, or policy adopted pursuant to
that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fuils to make the required
disclosure or who violates any rule, regufation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. | will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure requived by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

w.m:mﬁca@ﬁ% \\\ \\V\“&n\\«\r Title Chief Development Officer Date 7-/- N.@

Vendor Contact Person Dena Adams-McNeish Title Chief Development Officer Phone No. (404) 290-8581

Agency use only
Agency Agency Agency Contact Contract

Number “’®  Name Department of Human Senvices  Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014




Attachment |
Client History Form
NON-EMERGENCY MEDICAL
TRANSPORTATION SERVICES
710-25-049



Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardless of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Department of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population.
Verida began providing services on June 1, 2018, including the opening of a new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff

member shall not serve in more than two (2) of these designated roles:

Project Director

Responsible for the operational management of daily operations

related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer

The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager

Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation. Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the

strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signature: % Lt %‘WS%N

Title: (1, 0F D"Vc’fo“o(\/v\l OF e~

Printed/Typed Name: | e /—\\(EO\JV\{'N\C?\MAS\’W Date: /- “ZS-



Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 — Present

Elizabeth Pitman — Division of Medical Services Director

Contact: Phone: (501) 682-4936

Contract Overview

Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day
Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member’s age.

Members
Served (2024)

Contracting Entity Region Service Length

Arkansas Department of
Human Services/Division Regional
of Medicaid

557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members
Served (2024)

Contracting Entity Region

Service Length

Georgia Department of

Community Health (DCH) Regional 932,807 2000 — Present

Kimberly McKnight - NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012. Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity Service Length

Indiana Family and
Social Services Statewide
Administration (FSSA)

211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact: Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana’s history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




Members

Contracting Entity Region Served (2024)

Service Length

Louisiana Department of

Health (LDH) Statewide 100,000 2014 — Present

Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract:

e  Boycott Israel.

*»  Knowingly employ or contract with illegal immigrants.

»  Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
»  Employ a Scrutinized Company as a subcontractor.

Contract Number: 7 10-25-049 Description: _Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number; 100101084 Vendor Name: Verida, Inc.
; = A -
Dwee ot Pt T i 7.1-25
Vendor Signature Date

Rev 6/2024



% VERIDA

TITLE: PROJECT DIRECTOR

REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,
risk management, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

* Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

e Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

e Recruit, select, manage and develop staff.

¢ Manage and control departmental expenditures within approved budgets.

e Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

e Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

* Conduct management level meetings to provide effective organizational communication and
performance.

* Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

* Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

e Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.

* Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous quality improvement
initiatives to enhance customer service and client satisfaction.

e Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

¢ Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

e Perform other duties as assigned.

843 Dallas Hwy e Villa Rica, GA 30180 = verida.com



¢ VERIDA

REQUIRED SKILLS AND ABILITIES:

* Proven track record as an effective team leader.
¢ Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

» Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

» Experience directing staff in the day-to-day operations of office.

e Experience managing and evaluating workflow and reporting processes.

* Previous experience in operations management.

PREFERRED SKILLS:

e Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

» Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

» At least three years’ experience in Executive and/or Operational Management.
o NEMT experience preferred.

843 Dallas Hwy « Villa Rica, GA 30180 ¢ verida.com



s« VERIDA

TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida's compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:
Compliance Monitoring & Field Inspections
« Conduct random and documented field inspections of vehicles used for child transport, including

real-time observation of end-of-route vehicle sweeps and child safety seat usage.

» Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

« Validate current registration, tags, insurance, and licensing documentation.

« Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

« Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

« Serve as a visible presence during field operations to promote a culture of safety and compliance.

Training & Safety Program Delivery

 Facilitate hands-on instruction in accordance with Verida's NEMT training curriculum.

» Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

« Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

« Promote continuous improvement through regular training audits and feedback collection.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com



¢ VERIDA

Incident Response & Reporting
« Investigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.
» Assist with the root cause analysis process and develop recommendations for corrective actions.

« Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

« Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.
Fleet & Safety Program Support
» Monitor and follow up on scheduled safety meetings, training requirements, and inspection
timelines.

» Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

» Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

» Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

e Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

» Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

» Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
» Excellent written and verbal communication skills, including public speaking.

» Capacity to document and interpret field processes and report findings accurately and
professionally.

 Ability to work under pressure, meet deadlines, and manage multiple responsibilities.
» Willingness to work extended hours, including weekends, evenings, and holidays as needed.
» Ability to travel frequently within the service region.

» Valid driver’s license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

« Associate degree or higher in safety, transportation, compliance, or a related field: equivalent
experience accepted.

» One or more years of direct training experience in a classroom and field setting.

843 Dallas Hwy # Villa Rica, GA 30180 ¢ verida.com



w¢ VERIDRA

» Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).

» Prior experience working in NEMT, EMS, or Public Transit environments.
PHYSICAL DEMAND:

» Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.

» Must be able to lift and move over 50 pounds.

« Must be able to enter and exit vehicles multiple times daily.

» Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:

The noise level in the work environment is usually moderate.

843 Dallas Hwy ¢ Villa Rica, GA 30180 e verida.com



% VERIDA

TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

« Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

« Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

e Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

* Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

» Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

¢ Maintains a working knowledge of government and industry quality assurance codes and
standards.

« Plays an active role on quality management teams within the organization.

* Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

» Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:
» Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
o Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

¢ Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.



» VERIDA

TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company's fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida's fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight

» Serve as the primary authority for NEMT provider training programs, confirming content aligns with
contractual obligations and operational standards.

» Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

« Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

« Manage inventory, procurement, and distribution of all training-related materials and equipment.
» Support training needs for new contract implementations and expansions.

o Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

« Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

« Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

» Collaborate with the company’s insurance provider to report incidents and manage vehicle property
claims.

843 Dallas Hwy ¢ Villa Rica, GA 30180 » verida.com



w VERIDA

» Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

» Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

» Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

+ Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

» Respond to fleet-related incidents and complete accurate and timely investigations and reports.
» Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

« Directly supervise assigned Compliance team members, including trainers and fleet support staff.

+ Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

» Collaborate with internal departments to align training and fleet programs with broader operational
goals.

« Regularly evaluate driver performance metrics and implement targeted improvements as needed.
« Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

+ Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
» Certified Defensive Driving Instructor

« Red Cross Basic First Aid and CPR Instructor

« Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

» Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.

843 Dallas Hwy e Villa Rica, GA 30180 e verida.com
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day's end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

Well-organized, self-directed individual, who is flexible and takes direction well.

Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

e High School graduate or equivalent
Healthcare-related education

Two-years of customer service experience and or employment in a paid healthcare-related work
setting

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com
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Comment for consideration

DHS is interested in seeing the following hosting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cloud

5) SaaS$, PaaS or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should
make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost

2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach
8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance
12) Change processes and procedures
13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology
protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.




Control Number : 0004654

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

I, Brad Raffensperger, the Secretary of State of the State of Georgia, do hereby certify under the seal of
my office that

Verida, Inc.
a Domestic Profit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the
Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existence or is authorized to transact business in this state.

Docket Number : 23296311
Date Inc/Auth/Filed: 01/27/2000
Jurisdiction . Georgia
Print Date . 07/12/2022
Form Number » 211

»

Brwst Rotfonapprrfon

Brad Raffensperger
Secretary of State




Arkansas Secretary of State
Cole Jester

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

I, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do hereby certify that the records of this office show

VERIDA, INC.

formed under the laws of the state of Georgia, and authorized to transact business in the State of
Arkansas as a Foreign For Profit Corporation, was granted a Application for Certificate of
Authority by this office December 7, 2012.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock, this 16th day of June 2025.

=

Cole Jester
Secretary of State

Online Certificate Authorization Code: ¢97b938d216f41b
To verify the Authorization Code, visit sos.arkansas.gov



Business and Commercial Services

Cole Jester

State Capitol £ State
Little Rock, AR 72201 ATREmSSs S scretaty &
Packing Slip
May 8, 2025 Page 1 of 1
VERIDA
843 DALLAS HIGHWAY
VILLA RICA, GA 30180
Batch Number: 19630129 Batch Date: 04-29-2025
Customer Number: 233826347 Return Method: Mail
Document Document Detail Filing Number / Name Page Fee
Number Count
19630129001 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
19630129002 Miscellaneous Filing 811025342-VERIDA, INC.- 1 $0.00
Total Document Fees $0.00

Notice per Act 1008 of 2007 - A corporate filing with the Arkansas Secretary of State does not necessarily
give you the right to use your proposed corporate name, corporate name, assumed or fictitious name in this

state if the use violates someone else's trade name, trademark, or service mark rights under the trademark
laws of the United State, this state, or the common law. Prior to your use of the name, you are encouraged
to research the names and marks of other parties used or registered in this state, or registered in the United
States Patent and Trademark Office, or consult an attorney to determine the existence of any conflicting

rights.

Piease note that per the Corporate Transparency Act, beginning January 1, 2024, all existing and all new
entities will need to file a Beneficial Ownership Information report with FinCen. www.fincen.gov.

User ID: beverly.robertson

Come visit us on the Internet @ http://www.sos.arkansas.gov

(501) 682-3409

FAX (501) 682-3500

TTY (501) 6823420
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Arkansas Secretary of State
C Ole ] e S ter 500 Woodlane Avenue, Suite 256, Little Rock, AR 72201

501-682-3409 « www.sos.arkansas.gov

CHANGE OF FOREIGN ADDRESS

(PLEASE TYPE OR PRINT CLEARLY IN INK)
MARK ENTITY TYPE

Corporation-Profit General Partnership Limited Limited Liability Limited Partnership
. Corporation-Nonprofit Partnership Limited Series LLC/Protected Series
| | Limited Liabiity Company Liability Partnership Other

Name of entity: Verida, Inc.

843 Dailas Hwy

New foreign address:

Villa Rica GA 30180

I understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a
Class C misdemeanor and is punishabie by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of April : 2025
DociSigred by:
A L ams—Mehbisl, .
Dm_ Dena Adams-McNeish

Signeture of Authorized Officer Printed Name
Chief Development Officer
Title of Authorized Officer

NO FEE

REV 1/25
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

L Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of
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filed in this office
April 29, 2025.
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In Testimomy Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cobe G

Arkansas Secretary of State
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Arkansas Secretary of State

500 Woadlane Avenue, Suite 256, Little Rock, AR 72201

COle ] eSter 501-682-3409 - www.sos.arkansas.gov

Docur

CHANGE OF PRINCIPAL OFFICE ADDRESS -

(PLEASE TYPE OR PRINT CLEARLY IN INK)

MARK ENTITY TYPE
Corporation-Profit General Partnershi Limited Liability Limited Partnership
p
| Corporation-Nonprofit Limited Partnership Series LLC/Protected Series
. Limited Liability Company Limited Liability Partnership Other

1. Name of enity: Verida, Inc.

2. s the entity: D Domestic Foreign

843 Dallas Hwy

3. New principal office address:

Address

Villa Rica GA 30180

Clty Slate 2p Code

| understand that knowingly signing a false document with the intent to file with the Arkansas Secretary of State is a Class
C misdemeanor and is punishable by a fine up to $100.00 and /or imprisonment up to 30 days.

Executed this 28 day of Apnl ; 2025
Docusigned by:
DW dlﬂﬂf*ms‘b Dena Adams-McNeish chief pevelopment officer
- BRCIBANENE
Signature of Authorized Officer Printed Noma and Tile of Autharized Officer .

NO FEE )
REV 1/25
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Cole Jester
ARKANSAS SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

I, Cole Jester, Arkansas Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of

4
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Miscellaneous Filing

of
VERIDA, INC.

filed in this office
April 29, 2025.
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In Testimony Whereof, I have hereunto set my hand and
affixed my official Seal. Done at my office in the City of
Little Rock, this 29th day of April, 2025.

Cbe

Arkansas Secretary of State
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REVISED
BID RESPONSE PACKET
710-25-049



BID SIGNATURE PAGE

Type or Print the following information.

Company: | Verida, Inc.
Address: | 843 Dallas Hwy
City: | VillaRica

| Zip Code: | 30180

| O Individual [0 Sole Proprietorship O Public Service Corp
[ Partnership = Corporation 0 Nonprofit
= Not Applicable [0 American Indian O Service Disabled Veteran
1 | O African American O Hispanic American O Women-Owned
2 O Asian American O Pacific Islander American
e e | AR Certification #: * See Minority and Women-Owned Business Policy
1. | Dena Adams-McNeish ‘ Chief Development Officer
- |404-290-8581 ter ; '
- |dadams@verida.com

YES, a redacted copy of submission documents is enclosed.

0O NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than

pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBINDED CERTIFICATIONS FORM

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s bid to be disqualified:

Authorized Signature'(i)w— %—57%%”/ Titie: Chief Development Officer

Printed/Typed Name: Dena Adams-McNeish Date: 7- [-Z2F

Bid Response Packet 710-25-049 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

° Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: |Verida, Inc. Date: | 7-/-7 ¢

Signature: F?\ e o %‘WO&/ Title: | Chief Development Officer

[Printed Name: | Dena Adams-McNeish

Bid Response Packet 710-25-049 Page 3 of 6



PROPOSED SUBCONTRACTORS FORM

» Do not include addifional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Type or Print the following information

Subcontractor's Company Name Street Address Ci

[J PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Bid Response Packet 710-25-049 Page 4of 6



STATEMENT OF ATTESTATION

The Broker shall provide written assurance to DHS that all vehicles used for Beneficiary transport will be in compliance
with all requirements of the Arkansas Transportation Department for Arkansas Intrastate Renewal prior to award and upon
any contract renewal periods.

By signature below, the Prospective Contractor agrees to and shall fully comply with all requirements as described in this
attestation.

Authorized Signature: 2\ <F M ‘%%A

Dena Adams-McNeish - /.75

Printed Name:

Bid Response Packet 710-25-049 Page 5of 6



DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

e Letter of Bondability

e Active registration from the Arkansas Secretary of State's Office, or other state approved documentation
¢ Official Bid Price Sheet

e All documents provided in the bid response packet

e Copy of Vendor’'s Equal Opportunity Policy

» Signed Addenda, if applicable

e [EO 98-04 Disclosure Form (Attachment A)

» Client History Form (Attachment 1)

» Combined Certifications (Attachment H)

e Job descriptions for specific roles as outlined in §2.2.C of the solicitation document.

* Attachment J - ARDHS - OIT-Standard IT Requirements as outlined in Section 2.31 of the solicitation document

Bid Response Packet 710-25-049 Page 6 of 6



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088

¢ VERIDA

Title:

Equal Employment Opportunity Policy ID#: | 001.00

Department:

Compliance/Human Resources Approved Version: | 1/31/2025

Policy:

Purpose:

it is the policy of Verida to provide equal employment opportunities to all
employees and employment applicants without regard to unlawful
considerations of race, color, religion or creed, gender/sex, sexual orientation,
pregnancy, national origin or ancestry, ethnicity, citizenship status, genetic
information, military or veteran status, age, and physical or mental disability, or
any other classification protected by applicable local, state, or federal laws.

This commitment to EEO extends not only to employees of Verida but also to
independent contractors, temporary employees, interns, volunteers, or anyone
in a paid or unpaid experience providing services to Verida.

This policy applies to all aspects of employment, including, but not limited to,
hiring, job assignment, compensation, promotion, benefits, training, discipline,
and termination. Verida expects all employees to act in accordance with our
equal employment opportunity policy, and to take all steps necessary to
maintain a workplace free from unlawful discrimination, harassment, and
retaliation.

Lodging a Grievance

Employees who believe they have been subjected to any kind of discrimination
that conflicts with the company’s diversity policy and initiatives should seek
assistance from a supervisor, a Human Resources representative or our
compliance hotline at 1-855-299-9309 and/or www.verida.alertline.com. We will
investigate your complaint and take appropriate remedial action.

No one will be subject to, and the Company prohibits, any form of discipline,
reprisal, intimidation, or retaliation for good faith reports or complaints of
incidents of discrimination of any kind, pursuing any discrimination claim, or
cooperating in related investigations.

Disciplinary Consequences

Anyone who violates this policy will be subject to discipline, up to and including
termination of employment.

This policy is not intended to restrict communications or actions protected or
required by state or federal law.

Verida, via this policy and daily actions, seeks to enable all employees to make
their maximum contribution to the organization and to their own career goals.
The intention behind this policy is to provide equal employment opportunity that
will simultaneously serve the requirements of society, the law, sound business
practices, and individual dignity.

001.00 -1



Docusign Envelope ID: 4CF8E339-7738-466E-8087-5066781C9088
Jo
s VERID
Scope: Our equal opportunity employer policy applies to all employees, job candidates,
contractors, stakeholders, partners, and visitors.

Responsibility: All Verida employees

Review/Revision Original Date: 09/01/08

History: QMC Review Date: 10/31/22, 04/31/23, 7/31/24
Final Review Date: 03/13/09, 02/26/10, 03/30/11, 02/10/12, 01/25/13, 01/09/14,
05/04/15, 03/24/16, 06/01/17, 06/11/18, 08/07/19, 09/14/20, 09/01/21,
05/30/22,01/31/23, 1/31/24,01/31/25
Revision Date: 06/30/10, 5/22/15, 08/07/19, 01/31/23
Revision Notes:
Approvals;
(—Signedby:
Duna L ams—MeMisle 1/31/2025
mcer Date
r—Slgned by:
éﬁ@u&w (ark Jolunson. 2/1/2025
Corporate Director/Manager Date

001.00-2



Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 6, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
X __ Other

DTHER

e Aftachment D — remove and replace with Attachment D Revised Terms and Conditions.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham, DHS.OP Solicitations@dhs. arkansas.gov; (501) 682-
0120.

W 7W<7Za_l[/ 7-1-75
endor Signature Date

Verida,Inc.
Company




Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.0O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 2

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 24, 2024

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
X  Other

| )

e Add Written Questions and Answers
e Bidders Library

o Add the following: 710-25-049 Exhibit 3

o Add the following: 710-25-049 Exhibit 4
Solicitation — remove and replace with 710-25-049 Solicitation Revision 1 (Redline and Clean versions)
Attachment C — remove and replace with Revised Attachment C (Redline and Clean versions)
Response Packet — remove and replace with Revised 710-25-049 Response Packet
Additional Questions and Answers period
Deadline for Receipt of Written Questions June 26, 2025
Response to Written Questions, On or About June 30, 2025

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.OP . Solicitations@dhs.arkansas.gov
(501) 682-0120

T %_-%/Z, 125

Vendor Signature Date

Verida, Inc.
Company




Contract Number
Attachment Number

Action Number CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Fallure lo complete all of the following information may resull in a delay in obtaining a conlracl, lease, purchase agreement, or grant award with any Arkansas State Agency
SUBCONTRACTOR: SUBCONTRACTOR NAME:

[] Yes INo
‘ TS THIS TOR.
TAXPAYER ID NAME:  Verida, inc. Qooaw..vml,_l Services? [V] Both? [ ]
YOUR LAST name; Adams-McNeish FIRSTNAME De€na mi: M
aopress: 843 Dallas Hwy
ciry: Villa Rica STATE: GA 2 cope: 30180 ounty.. United States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT. L EASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

FOR INDIVIDUALS?®™

Indicate below If: you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former: member of the Ceneral Assembly, Constitutional Oﬂmm_._ State Board or Commission
Member, or State Employes:
- What is the person(s) name and how are they related to you?
Position Held Mark Aé Zm_..mzam%oﬁ ﬂﬂﬂmmﬁﬁmﬁ mwa—“wa For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
Current [Former | Poard! commission, data entry, ete.] _s_n,ﬁwv .s_“_.w: Person’s Name(s) Relation

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
..sz None of the above applies

| FOR AN ENTITY (BUSINESS)*

Indicate below If any of Ihe following persons, current or former, hold any position of control or hold an
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, o
Member, or State Employee. Position of control means the pawer to direct the purchasing policies or

y owniership interest of 10% or greaterin (he entity: member of the General Assembly, Constitutional
r child of a member of the General Assembly, Constitutional Officer, State Board or Commission

influence the management of the entity.
— = m—
Mark Zv Name of Position of Job Held For How Long? Whal |s the person(s) :mao.m:n what is c_.mimq % of ownership interest and/or
- ; whiat is his/her position of control?
Position Held [senator, representative, name of From o Ownership Soditar ol
(Current [Former | board/commission, data entry, etc ] MMIYY MMIYY Person's Name(s) Interest (%) Control

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee
.q None of the above applies

DHS Revision 11/05/2014



Contract Number

Attachment Number

Action Number Contract and Grant Disclosure and Certification Form

ﬂ

Failure to make any disclosure requirved by Governor's Executive Order 98-04, or any violation of any rule, re Hidation, or policy adopted pursuant (o
that Order, shall be a material breach of the terms of this contract. _Any contractor, whether an individual or entity, who fails to make the required
disclosure or who violates any rule, regulation, or policy shall be subject 1o all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. | willinclude the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant 1o that Order, shall be a material breach of the terms of this subcontract. The party who fuils to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

Signature M. Wi mm M_ .\“&N m. Title Chief Development Officer Date /- -2 5

Vendor Contact Person Dena Adams-McNeish Title Chief Development Officer Phone No. (404) 290-8581

Agency use only
Agency Agency Agency Contact Contract

Number 7'  Name Department of Human Sevices ~ Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014




Attachment |
Client History Form
NON-EMERGENCY MEDICAL
TRANSPORTATION SERVICES
710-25-049



Attachment I
Non-Emergency Medical Transportation Services

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately.

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Provide a narrative detailing your five (5) years of qualifying experience where you (the prime
contractor only) served as the prime contractor for providing non-emergency transportation as a
broker. Subcontractor experience shall not substitute for Broker experience. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope of the contract and duration of services. If there are no contracts which meet this
definition, please state “none.”

Below you will find a list of four of our current contracts held in the past five years. Across these contracts, Verida provides
end-to-end NEMT management services. We have included our comprehensive list as a separate document.

Client: Arkansas Division of Developmental Disabilities Services (2019 to present)

Scope: Regional, serving 557,819 members

Contact: Elizabeth Pitman, Division of Medical Services Director (501) 682-4936

Contract Overview: Verida provides NEMT services to eligible adults and children for rides to day treatment programs - Adult
Development Day Treatment (ADDT) and Early Intervention Day Treatment (EIDT) respectively. All of our vehicles in Arkansas
are required to have cameras if we are transporting Medicaid members, regardless of the member's age.

Client: Arkansas Department of Human Services/Division of Medicaid (2013 to present)

Scope: Regional, serving 557,819 members

Contact: Melissa Weatherton, J.D., Director (501) 682-8665

Contract Overview: Verida provides safe and timely NEMT services for Medicaid members in Regions A, B, C, D and G. Verida
provides the full spectrum of NEMT management services, encompassing every aspect of program administration—from eligibility
verification and trip authorization to provider network oversight and real-time trip monitoring.

Client: Georgia Department of Community Health (DCH) (2000 to present)

Scope: Regional, serving 932,807 members

Contact: Kimberly McKnight, NEMT Manager (404) 657-7244

Contract Overview: Verida currently provides NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan - a Georgia CHIP health plan - was merged into the DCH Medicaid Program. Prior to
the merger, we managed NEMT for the PeachCare for Kids Health Plan for 17 years.

Client: Indiana Family and Social Services Administration (FSSA) (2018 to present)

Scope: Statewide, serving 211,829 members

Contact: Lindsey Kleman, Chief of Staff/Deputy Director of Strategy (317) 232-4354

Contract Overview: Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-service population.

Verida began providing services on June 1, 2018, including the opening of a new call center in Indianapolis and the provision of
end-to-end NEMT services.




2. Please list job descriptions of staff proposed to fill the following required positions. A single staff

member shall not serve in more than two (2) of these designated roles:

Project Director

Responsible for the operational management of daily operations
related to NEMT contracted services, including call center operations,
provider network management and development, compliance,
reconciliation, quality control, risk management, information technology,
training, timely and accurate reporting, and business office oversight.

Safety Officer

The Safety Officer plays a critical role in Verida's compliance framework,
focusing on the operational execution of safety-related protocols,
inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle
inspections, and driver performance monitoring.

Quality Assurance Manager

Responsible for leading efforts to verify all transportation services meet quality
standards and comply with contract and regulatory requirements, including safe,
timely, and compliant transportation. Also responsible for developing, implementing,
and monitoring quality assurance and performance improvement strategies that align
with state and federal regulations.

Investigator This position is responsible for receiving, investigating, compiling,
and reporting transportation complaints, as well as those related to
Medicare Client Grievances for DHS.

Trainer The NEMT Corporate Training and Fleet Manager is responsible for the

strategic oversight and operational execution of Verida’ s corporate driver
training and fleet management functions across all service areas, to meet
contractual requirements, supports implementation of compliance initiatives,
and manages the company's fleet operations.

Authorized Signatures/ ) /474 %«—“7/%7/ /,(/ ;

Printed/Typed Name: "L VYA ACSCL ps- M NeoD

Title: Q/u'@[ rD’,\dO{)YUO/#‘ i

Date: ~7~1-2S




Below you will find a list of our current contracts held in the past five years. Across these
contracts, Verida has provided call center services, transportation provider network
development and oversight, NEMT compliance, NEMT training, quality management, utilization
review, claims administration, information technology services, and data management and
reporting. Verida prides itself on having never been terminated for cause in our 25-year history.
We have a proven track record of completing all implementations on time and within budget.

Members

Served (2024) Service Length

Contracting Entity Region

Arkansas Division of
Developmental Regional
Disabilities Services

557,819 2019 - Present

Contact: Elizabeth Pitman — Division of Medical Services Director
) Phone: (501) 682-4936

Contract Overview
Verida provides NEMT services to eligible adults and children for rides to day treatment
programs — Adult Development Day Treatment (ADDT) and Early Intervention Day

Treatment (EIDT) respectively. All of our vehicles in Arkansas are required to have cameras
if we are transporting Medicaid members, regardless of the member’s age.

—’ . Members

Contracting Entity Service Length

Served (2024)

Arkansas Department of
Human Services/Division
of Medicaid

Regional 557,819 2013 — Present

Melissa Weatherton, J.D. — Division of Developmental
Contact: Disabilities Services Director
Phone: (501) 682-8665

Contract Overview

Verida contracted with the Arkansas Department of Human Services/Division of Medical
Services as the Medicaid NEMT Broker in Regions 7 and 12 in February 2013. A sole source
contract to manage Region 4 was added in July 2013 until the region could be competitively
bid in late 2013. Verida was awarded a long-term contract in Region 4 during the re-
procurement but lost Region 7 to the local Area Agency on Aging based solely on bid price.
When the State re-procured the contracts in 2018, the regions were reconfigured and
renamed to Regions A, B, C, D, E, F, and G. Verida was awarded Region D during the re-
procurement. In January of 2019, the State of Arkansas approached us to take over Regions
A, B, C, and G due to a failed implementation by the awarded broker. We took over the four
additional regions within a 16-day accelerated implementation. We continue to manage five
of the state’s seven regions.




Members
Served (2024)

Contracting Entity Region

Service Length

Georgia Department of

Community Health (DCH) Regional 932,807 2000 - Present

Kimberly McKnight - NEMT Manager

Contact: Phone: (404) 657-7244

Services Provided

Verida first contracted with the Georgia Department of Community Health in 2000 as the
Medicaid NEMT Broker in the Atlanta Region and in 2005 as the broker in the North Region.
These contracts were competitively bid in 2006 and 2011 and were re-awarded to Verida in
both procurements. Verida also won the Central Region contract in 2006 and served that
region from March 2007 through the end of the contract period, June 2012. Currently we
provide NEMT services for DCH program members in the Atlanta and North regions. In late
2023, the PeachCare for Kids Health Plan — a Georgia CHIP health plan — was merged into
the DCH Medicaid Program. Prior to the merger, we managed NEMT for the PeachCare for
Kids Health Plan for 17 years.

Members
Served (2024)

Contracting Entity

Service Length

Indiana Family and
Social Services
Administration (FSSA)

Statewide 211,829 2018 — Present

Lindsey Kleman — Chief of Staff/Deputy Director of Strategy

Contact: Phone: (317) 232-4354

Services Provided

Verida contracts with FSSA to manage NEMT services for their statewide Medicaid fee-for-
service population. This contract represents the first NEMT Brokerage program for Medicaid
FFS in Indiana’s history. Verida began providing services on June 1, 2018, including the
opening of a new call center in Indianapolis and the provision of end-to-end NEMT services.
The contract was competitively bid, and in 2024, we were re-awarded the contract for
another 4 years, with two (2) one (1) year renewals.




. - . Members ;
Contracting Entity Region Served (2024) Service Length

Louisiana Department of .

Health (LDH) Statewide 100,000 2014 - Present
. Melanie Doucet — Transportation Program Manager

Contact: Phone: (225) 333-7473

Services Provided

Our company has served Medicaid fee-for-service NEMT members for LDH since 2014. We
provide call center services, transportation provider network development and oversight,
NEMT compliance, NEMT training, quality management, utilization review, claims
administration, information technology services, and data management and reporting.




Department of Transformation and Shared Services
Governor Sarah Huckabee Sanders
Secretary Leslie Fisken

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission.
A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term of any resultant contract:

e  Boycott Israel.
e Knowingly employ or contract with illegal immigrants.

Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e  Employ a Scrutinized Company as a subcontractor.

Contract Number: ! 10-25-049 Description: _Non-Emergency Medical Transportation Services
Agency Name: Department of Human Services
Vendor Number: 100101084 Vendor Name: Verida, Inc.
N esre 20 Bt 7- 125
Vendor Signature Date

Rev 6/2024



% VERIDA

TITLE: PROJECT DIRECTOR

REPORTS TO: VICE PRESIDENT OF OPERATIONS
FLSA STATUS: EXEMPT

SUMMARY:

Responsible for the operational management of all business activities related to Non-emergency Medical
Transportation (NEMT) contracted services, including oversight of all internal functions, call center
operations, provider network management and development, compliance, reconciliation, quality control,

risk ma

nagement, information technology, training, and business office oversight.

ESSENTIAL FUNCTIONS:

Plan, develop, and implement strategy for operational management of regional office in accordance
with corporate objectives dictated by President and Chief Operations Officer.

Establish and maintain appropriate systems for monitoring, measuring, and reporting operational
performance.

Recruit, select, manage and develop staff.

Manage and control departmental expenditures within approved budgets.

Establish and implement operational policies and procedures to enforce compliance with corporate
objectives and contractual requirements.

Maintain awareness and knowledge of contemporary transportation management theories and
concepts.

Conduct management level meetings to provide effective organizational communication and
performance.

Direct and/or delegate all business function management tasks and oversee appropriate and timely
outcomes, including analyzing data on provider performance, trip completion rates, cancellation
rates, complaints and other metrics to identify issues and formulate solutions.

Verify contractual compliance, including meeting service level agreements and key performance
indicators related to reporting, call center metrics, and other contract requirements.

Coordinate complete and accurate communication with principal stakeholders including state
agencies and/or contractors, providers, members, corporate advisory board, and NEMT providers.
Work with internal business partners to understand and analyze complaints and grievances, key
performance indicators and other data and proactively develop continuous quality improvement
initiatives to enhance customer service and client satisfaction.

Provide oversight of call center operations to confirm quality interactions with clients, members and
providers and enhance overall operational effectiveness.

Maintain a complete understanding of status of provider network status and awareness of ongoing
activities in the Provider Relations department. Work with the Vice President of Operations as
needed to identify concerns and understand proposed solutions.

Perform other duties as assigned.
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REQUIRED SKILLS AND ABILITIES:

e Proven track record as an effective team leader.

» Effective communicator with good written and verbal communication skills and with proven
leadership skills and abilities.

* Demonstrated success in contract management and an ability to analyze, prioritize, and control
complex business activities and transactions.

» Experience directing staff in the day-to-day operations of office.

* Experience managing and evaluating workflow and reporting processes.

e Previous experience in operations management.

PREFERRED SKILLS:

* Thorough understanding of NEMT service delivery and previous experience in human services
transportation.

QUALIFICATION:

* Bachelor's degree in business administration from accredited College or University or equivalent
experience with noted progressive responsibilities.

* Atleast three years’ experience in Executive and/or Operational Management.
¢ NEMT experience preferred.

843 Dallas Hwy e Villa Rica, GA 30180 » verida.com



¢ VERIDA

TITLE: Safety Officer
REPORTS TO: Compliance Manager
FLSA STATUS: Exempt

SUMMARY:

The Safety Officer plays a critical role in Verida’s compliance framework, focusing on the operational
execution of safety-related protocols, inspections, and training initiatives across the provider network. This
position supports measures related to child transport safety, vehicle inspections, and driver performance
monitoring. The Safety Officer conducts field inspections, facilitates safety training, supports accident
investigations, and promotes a proactive culture of compliance and accountability.

The role requires regular interaction with NEMT providers and drivers and serves as a field liaison to
reinforce contractual expectations and regulatory requirements, including adherence to child passenger
safety protocols, vehicle sweep procedures, and proper use of safety equipment.

ESSENTIAL FUNCTIONS:
Compliance Monitoring & Field Inspections
 Conduct random and documented field inspections of vehicles used for child transport, including

real-time observation of end-of-route vehicle sweeps and child safety seat usage.

» Review vehicle systems (e.g., lights, brakes, tires, signals, emissions, alarms) for compliance with
state and contractual safety standards.

» Validate current registration, tags, insurance, and licensing documentation.

» Review logs and records to confirm adherence to allowable driving hours and display of required
credentials.

» Declare vehicles or drivers out of service when non-compliance with safety or operational
requirements is observed.

» Serve as a visible presence during field operations to promote a culture of safety and compliance.

Training & Safety Program Delivery

+ Facilitate hands-on instruction in accordance with Verida’s NEMT training curriculum.

e Lead or assist in recurring refresher trainings focused on child safety seat securement, vehicle
sweep protocols, and post-incident procedures.

» Deliver training programs including PASS, CPR/First Aid, and Defensive Driving (certifications
required or obtainable within 3 months).

+ Promote continuous improvement through regular training audits and feedback collection,
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Incident Response & Reporting

Investigate and document accidents and incidents, particularly those involving child transport or
safety equipment failure.

Assist with the root cause analysis process and develop recommendations for corrective actions.

Report unsafe driving behavior or non-compliance with fleet policy to Compliance leadership for
resolution.

Respond to after-hours or weekend calls related to safety incidents, fleet concerns, or urgent
provider issues.

Fleet & Safety Program Support

Monitor and follow up on scheduled safety meetings, training requirements, and inspection
timelines.

Participate in internal safety initiatives, including audit preparation and documentation of field
activity.

Maintain records of driver observations and inspection results; assist with compliance reporting as
needed.

QUALIFICATIONS REQUIRED:

Strong understanding of transportation safety principles, compliance enforcement, and risk
mitigation.

Ability to become certified within 3 months as:

o Passenger Assistance Safety and Sensitivity (PASS) Instructor
o Certified Defensive Driving Instructor
o CPR and Basic First Aid Instructor

Obtain certification as a Child Passenger Safety Technician through the National Child Passenger
Safety Administration, demonstrating expertise in the proper installation, inspection, and education
of child safety seats in accordance with federal guidelines and best practices.

Demonstrated ability to conduct safety inspections and interpret state/federal transportation codes.
Excellent written and verbal communication skills, including public speaking.

Capacity to document and interpret field processes and report findings accurately and
professionally.

Ability to work under pressure, meet deadlines, and manage multiple responsibilities.
Willingness to work extended hours, including weekends, evenings, and holidays as needed.
Ability to travel frequently within the service region.

Valid driver’s license with a clean motor vehicle record as defined by contract.

PREFERRED QUALIFICATIONS:

Associate degree or higher in safety, transportation, compliance, or a related field: equivalent
experience accepted.

One or more years of direct training experience in a classroom and field setting.
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« Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
» Prior experience working in NEMT, EMS, or Public Transit environments.

PHYSICAL DEMAND:
» Regularly required to walk, sit, reach, climb, balance, stoop, kneel, crouch, or crawl.
= Must be able to lift and move over 50 pounds.
= Must be able to enter and exit vehicles multiple times daily.
» Ability to work outdoors and in varying environmental conditions.

WORK ENVIRONMENT:
The noise level in the work environment is usually moderate.
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TITLE: QUALITY ASSURANCE MANAGER
REPORTS TO: PROJECT MANAGER

FLSA STATUS: NON-EXEMPT

SUMMARY:

Responsible for leading efforts to verify all transportation services meet quality standards and
comply with contract and regulatory requirements, including safe, timely, and compliant
transportation. Also responsible for developing, implementing, and monitoring quality assurance
and performance improvement strategies that align with state and federal regulations.

ESSENTIAL FUNCTIONS:

e Formulates and maintains quality assurance objectives complementary to corporate
policies and goals. Interprets quality assurance philosophy to key personnel in
organization.

e Performs quality engineering reviews of design documentation for compliance with
stated requirements, including vendor quality manuals and company quality records.

« Applies statistical process control (SPC) methods for analyzing data to evaluate the
current process and process changes.

« Reviews all data obtained during quality assurance activities to confirm consistency with
company policies and procedures. Develops new approaches to solve problems
identified during quality assurance activities.

o Keeps Management team abreast of significant issues or developments identified during
quality assurance activities and actions being taken to improve the situation. Prepares
and presents technical and program information to the management team. Directs
technical and administrative workers engaged in quality assurance activities.

« Maintains a working knowledge of government and industry quality assurance codes and
standards.

e Plays an active role on quality management teams within the organization.

e Designs and implements quality assurance training programs to key personnel in
conjunction with managers.

» Investigates and adjust customer complaints regarding quality.



QUALIFICATIONS REQUIRED:

» Knowledge of office processes, procedures, and technology. Experience in supervising
project and team activities. Ability to read and interpret accounting and financial reports.
* Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING:

< Bachelor's Degree in Business Administration and three to five years of office
experience which include supervisory responsibility.
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TITLE: NEMT Corporate Training and Fleet Manager
REPORTS TO: Vice President of Corporate Compliance
FLSA STATUS: Exempt

SUMMARY:

The NEMT Corporate Training and Fleet Manager is responsible for the strategic oversight and operational
execution of Verida's corporate driver training and fleet management functions across all service areas.
This role verifies that all training programs meet contractual requirements, supports implementation of
compliance initiatives, and manages the company’s fleet operations to support safety, reliability, and
regulatory adherence.

The position leads the development and delivery of comprehensive training curricula for Non-Emergency
Medical Transportation (NEMT) providers, maintains consistency across all training platforms, and
supports the onboarding and continuing education of NEMT drivers and trainers. Additionally, this role
manages Verida's fleet infrastructure, including vehicle registration, insurance compliance, maintenance
scheduling, and fuel card programs.

KEY RESPONSIBILITIES:
Training Program Oversight

« Serve as the primary authority for NEMT provider training programs, confirming content aligns with
contractual obligations and operational standards.

« Develop, review, and maintain training curricula, incorporating best practices in adult learning,
transportation safety, and customer service.

« Deliver or oversee training, including Passenger Assistance, Safety, and Sensitivity (PASS), First
Aid/CPR, and Defensive Driving Instruction.

« Facilitate and lead PASS “Train-the-Trainer” sessions; monitor and evaluate trainer performance
and curriculum effectiveness.

» Manage inventory, procurement, and distribution of all training-related materials and equipment.
» Support training needs for new contract implementations and expansions.

» Collaborate with Compliance and Operations to promote continuous improvement and
standardization in training practices.

» Prepare reports and updates on training program performance and compliance with contractual
requirements.

Fleet Management

+ Maintain current tags, registration, and insurance documentation for all company fleet vehicles.

» Collaborate with the company’s insurance provider to report incidents and manage vehicle property
claims.
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Oversee all aspects of the Verida Quick Response Vehicle (QRV) program, including supervision of
drivers and the Fleet Manager.

Manage vehicle acquisition processes, including locating and pricing new and used vehicles as
directed.

Administer the WEX fuel program and monitor vehicle usage, fuel consumption, and expense
trends.

Maintain compliance with preventive maintenance schedules and coordinate repairs according to
company policy and manufacturer guidelines.

Respond to fleet-related incidents and complete accurate and timely investigations and reports.
Provide after-hours and weekend support for fleet and driver-related issues, as necessary.

Leadership and Compliance Support

Directly supervise assigned Compliance team members, including trainers and fleet support staff.

Support corporate compliance efforts by participating in audits, inspections, and policy
implementation.

Collaborate with internal departments to align training and fleet programs with broader operational
goals.

Regularly evaluate driver performance metrics and implement targeted improvements as needed.
Assist with other NEMT provider compliance-related activities as assigned.

CERTIFICATIONS (REQUIRED OR OBTAINABLE WITHIN SIX MONTHS OF HIRE):

Certified Passenger Assistance Safety and Sensitivity (PASS) Instructor
Certified Defensive Driving Instructor

Red Cross Basic First Aid and CPR Instructor

Clean Motor Vehicle Record, as defined by contract standards

EDUCATION:

Bachelor's Degree from an accredited college or university preferred; equivalent experience in
transportation, compliance, or training management will be considered.
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TITLE: INVESTIGATOR
REPORTS TO: PROJECT DIRECTOR
FLSA STATUS: NON-EXEMPT
SUMMARY:

This position is responsible for receiving, investigating, compiling, and reporting transportation complaints,
as well as those related to Medicare Client Grievances for DHS.

ESSENTIAL FUNCTIONS:

Reviewing and investigating Inquiries for DHS

Reviewing Grievance for Medicare Clients: DHS

Respond, resolve and closing grievances for DHS members

Sending RFEs (Request for Explanation) to transportation providers

Investigate all accidents and provide reports to the State Director and compliance

Mastery of various applications: InSight, Provider Portal, Lyft Concierge, Verida

Coverage of the Arkansas QA Voicemail Box

Assigning members to Member Care Advisory List and updating this information via NET InSight
Sending Productivity Report at day’s end

PREFERRED CANDIDATE:

Knowledge of Medicare and Medicaid, community resources, and dialysis.

Must possess entry to mid-level proficiency in Microsoft Word and Excel.

Excellent written and verbal communication skills.

Possesses and demonstrates multi-tasking skills in a high-stress environment while working with
multiple internal departments, as well as external entities.

Analytical thinker with good judgment.

* Well-organized, self-directed individual, who is flexible and takes direction well.

e Possesses a high level of interpersonal skills to handle sensitive and confidential situations.

MINIMUM REQUIRED EDUCATION/TRAINING:

» High School graduate or equivalent
e Healthcare-related education

» Two-years of customer service experience and or employment in a paid healthcare-related work
setting
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Requirement

Number Category
Application/Solution Hosting
1
Application/Solution Hosting
2

Data




Comment for consideration

DHS is interested in seeing the following hosting options for any new procurements:

1) On-Premise

2) Private Cloud

3) Hybrid Cloud

4) Public Cloud

5) Saa$, PaaS or other emerging options

When proposing cloud, private cloud, or hybrid cloud solutions, respondents should

make sure to clearly identify provisions, terms, conditions and details around the
following areas:

1) Cost
2) Performance

3) Data Management

4) Governance

5) Service Levels

6) Location of Data

7) Vendor obligations in the event of a data breach

8) Provisions for data export and exit strategy

9) Provisions for data destruction by vendor after contract termination
10) Data Security

11) Regulatory compliance

12) Change processes and procedures

13) Information access costs/requirements (i.e. FOIA request, etc.)

DHS would prefer for all data to be encrypted using the latest/supported technology

protocols whether at rest/stored, in flight/transit, or communicated and/or accessed in
any way.
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 30, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

X Change of specification{s)
Additional specification(s)

X Change of bid opening date and time
Cancellation of bid

X Other

“CHANGE: OF ‘SPECIFICATIONS

¢ Section 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT) Standard
information technology requirements, as specified in Attachment J - ARDHS — OIT-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Aftachment J;: ARDHS OIT Standard IT Requirements within fourteen {14) days of
contract award. |f a Prospective Contractor responds with "Does Not Apply” to a
requirement in Attachment J, the Prospective Contractor shall add an explanation in the
Comments column. DHS will review the submission and incorporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

« Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 {Redline and Clean versions)

{CHANGE:OF BID OPENING'DATEAND:TIME 5545

« Bid Submission date and time has been extended to July 7, 2025, 10:00 a.m. CST
= Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m. CST

e 710-25-049 Written Question and Answers — Remove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.0P.Solicitations@dhs.arkansas.gov
{501) 682-0120

e D1/03/ 2025

Véndor Signature Date

\/éft‘dﬁ,. TI’I(

Company




Page1 of 2
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Strest
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors
FROM: Office of Procurement

DATE: June 30, 2025
SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

X Change of specification(s)
Additional specification(s)

X  Change of bid opening date and time
Cancellation of bid

X  Other

CHANGE OF SPECIFICATIONS

s«  Section 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT} Standard
information technology requirements, as specified in Attachment J — ARDHS - O!T-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Attachment J: ARDHS OIT Standard IT Requirements within fourteen (14) days of
contract award. |f a Prospective Contractor responds with "Does Not Apply” to a
requirement in Attachment J, the Prospective Contractor shall add an explanation in the
Comments column. DHS will review the submission and incarporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

« Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 {Redline and Clean versions}

ICHANGE'OF:BID. OPENING DATE:AND:TIME

» Bid Submission date and time has been extended to July 7, 2025, 10:00 a.m. CST
+ Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m. CST

e 710-25-049 Written Question and Answers — Remove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact:  lan Cunningham
DHS.OP.Salicitations@dhs.arkansas.gov

(501) 682-0120

> n7/03/2025

Vendor Signature Date

\/6({[}&2,. jnc.

Company
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 30, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s}) to the above referenced IFB have been made as designated below:

X Change of specification(s)
Additional specification(s)

X Change of bid opening date and time
Cancellation of bid

X Other

CHANGE: OF SPECIFICATIONS

« Section 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT) Standard
information technology requirements, as specified in Attachment J - ARDHS — OIT-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Attachment J: ARDHS OIT Standard [T Reguirements within fourteen (14) days of
contract award. If a Prospective Contractor responds with “Does Not Apply” to a
requirement in Attachment J, the Prospectlive Contractor shall add an explanation in the
Comments column. DHS will review the submission and incorporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

= Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 {Redline and Clean versions)

:CHANGE'OF BID OPENING:DATE'AND:TIME :.%

» Bid Submission date and time has been extended fo July 7, 2025, 10:00 a.m. CST
= Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m, CST

e 710-25-049 Written Question and Answers — Remove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.OP.Solicitations@dhs.arkansas.gov
(501) 682-0120

Bl 07/0%/1095

Vendor Signature Date

Verida, Tnc

Company




Page 1 of 2
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O.Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 30, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

X _ Change of specification(s)
Additional specification(s)

X Change of bid opening date and time
Canceliation of bid

X _ Other

CHANGE OF SPECIFICATIONS:

e Section 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT) Standard
information technology requirements, as specified in Attachment J — ARDHS — OIT-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Attachment J: ARDHS OIT Standard IT Requirements within fourteen (14} days of
contract award. If a Prospective Contractor responds with "Does Not Apply” to a
requirement in Attachment J, the Prospective Contractor shall add an explanation in the
Comments column. DHS will review the submission and incorporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

+ Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 (Redline and Clean versions)

CoETO L o T D CHANGE OF BID OPENING DATE-AND TIME!

¢ Bid Submission date and time has been extended to July 7, 2025, 10:00 a.m, CST
» Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m. CST

e 710-25-049 Written Question and Answers — Remove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham
DHS.OP.Solicitations@dhs.arkansas.gov

(501) 682-0120

eridor Signature Date 4

ey da, Thne

Company
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 30, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

X  Change of specification(s)
Additional specification(s)

X  Change of bid opening date and time
Cancellation of bid

X Other

CHANGE:OF:SPECIFICATIONS

« Sectlion 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT) Standard
information technology requirements, as specified in Attachment J - ARDHS — OIT-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Attachment J: ARDHS OIT Standard IT Requirements within fourteen (14} days of
contract award. If a Prospective Cantractor responds with “Does Not Apply” to a
requirement in Attachment J, the Prospective Contractor shall add an explanation in the
Comments column. DHS will review the submission and incorporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

« Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 (Redline and Clean versions)

' CHANGE OF BID.OPENING DATE AND:TIM

e Bid Submission date and time has been extended to July 7, 2025, 10:00 a.m. CST
» Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m. CST

e 710-25-049 Written Guestion and Answers — Remaove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham

DHS.OP.Solicitations@dhs.arkansas.gov
(501) 682-0120

el 2 07{/0%/‘3\035

Vendor Signature Date

\[ ¢ u’daj Lnc.

Company




Page 1 of 2
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: June 30, 2025

SUBJECT: 710-25-049 Non-Emergency Medical Transportation Services

The following change(s) to the above referenced IFB have been made as designated below:

X Change of specification(s)
Additional specification(s)
X Change of bid opening date and time
Cancellation of bid
Other

>

~‘CHANGE:OF:SPECIFICATIONS

* Section 2.31.E — Remove and replace with:

E. The Broker must comply with DHS/Office of Information Technology (OIT) Standard
information technology requirements, as specified in Attachment J — ARDHS — OIT-Standard

IT Requirements.

1. For verification purposes, the Prospective Contractor shall include the completed
Attachment J: ARDHS QIT Standard IT Requirements within fourteen (14} days of
contract award. If a Prospective Contractor responds with “Does Not Apply” to a
requirement in Attachment J, the Prospective Contractor shall add an explanation in the
Comments column. DHS will review the submission and incorporate the submission and
any updates required by DHS to the Contractor in the resulting contract.

« Solicitation — remove and replace with 710-25-049 Solicitation Revision 2 (Redline and Clean versions)

+'CHANGE:OF BID OPENING:DATE-AND.TIMI

« Bid Submission date and time has been extended to July 7, 2025, 10:00 a.m. CST
« Bid Opening date and time has been extended to July 7, 2025, 11:00 a.m. CST

R

e 710-25-049 Written Question and Answers — Remove and replace with 710-25-049 Revised Written
Questions and Answers




Page 2 of 2

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact: lan Cunningham
DHS.OP.Solicitations@dhs.arkansas.gov
(501) 682-0120

Vendor Signature Date I 1

\Jeri da}. Tar.

Company




OFFICIAL BID PRICE SHEET

710-25-049 Non-Emergency Medical Transportation Services

All costs must be included in the unit price. Costs not included in the unit price below are not billable under a contract established
from this solicitation. Bidder must submit a printed copy of the completed official bid price sheet with bid submission.

Instructions: Enter the per member per month unit price for each region being bid. DHS will not accept bids that do not fall within
the actuarial spread range listed below.

ITEM DESCRIPTION Actuarial Spread 5 m‘:{::e':':gfnon h)
1 Region A $3.44-$3.56 $3.44
2 Region B $7.85-$8.07 $7.85
3 Region C $4.95-$5.15 $4.95
4 Region D $5.71-$5.92 $5.71
5 Region E $11.67-$12.08 no bid
6 Region F $16.59-$17.23 $16.59
7 Region G $6.39-$6.53 $6.39

AUTHORIZED SIGNATURE:

By my signature below, | certify that the | am authorized by the respondent to submit this bid on his/her behalf
Vendor Name: Verlda, Inc. Date: 1[ i /Z g

Signature:m% %‘"‘ '% %f% Title: ( Jnief '!Q:.\&bpﬂ"ﬁ 0@’“
Printed Name:m__ﬁdflm 5 - \AeN2sSN




% VERIDA

Arkansas Department of Human Service
Pricing Narrative

Verida, Inc. presents pricing for the combined Arkansas Department of Human Services
Non-Emergency Transportation (NET) and Division of Developmental Disabilities Services
(DDS) programs associated with solicitation 710-25-049. This pricing reflects Verida’s
longstanding experience operating across diverse regional markets with varying cost
structures and demand patterns.

Financial Overview

Projected Year 1 Financial Performance - Regions A, B, C, D, F,and G

(Combined NET & DDS Programs)

Gross revenue $49,109,923
Transportation expense 36,692,422
12,417,500
Operating expense 10,817,468
$1,600,032
Profit margin 3.3%

Regional Pricing Considerations

Our pricing incorporates significant regional variations in operational costs and service
demands across Arkansas. This pooled pricing model recognizes that from Verida’s
experience some regions are profitable while others operate at a loss, requiring profits from
successful regions to offset losses in other regions.

Regional Financial Impact:
e Regions C and G project losses of approximately 15%-16%
e Profits from regions A, B, D and F offset losses in regions C and G

This balanced approach ensures consistent pricing while maintaining service coverage
across all viable regions.

Economic Assumptions
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Inflation Adjustment: Pricing includes a 2.8% inflation factor applied to account for
anticipated cost increases in fuel, labor, and operational expenses throughout the contract
period.

Cost Management: The 3.3% profit margin reflects conservative financial management
appropriate for sustainable operations across diverse regional markets with varying
profitability profiles.

The combined NET and DDS program pricing achieves many of the goals outlined in the
2024 Arkansas Medicaid Sustainability Review report by leveraging operational efficiencies
from an integrated service delivery. Our financial model helps align programs, reduce
administrative burdens and ensure consistent transportation while spreading profits from
higher-performing regions to cover losses in other regions. This methodology ensures
equitable pricing for the state while maintaining financial viability across the pooled region
structure.

Note: All financial projections reflect pooled operations of combined NET and DDS
programs across regions A, B, C, D, F, and G with 2.8% inflation adjustment applied.
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