








































































































































































































































































































































































































































QUALIFICATIONS REQUIRED: 

• Knowledge of office processes, procedures, and technology. Experience in supervising

project and team activities. Ability to read and interpret accounting and financial reports.
• Work requires willingness to work a flexible schedule.

MINIMUM REQUIRED EDUCATION/TRAINING: 

• Bachelor's Degree in Business Administration and three to five years of office

experience which include supervisory responsibility.















































































































































 

Arkansas Department of Human Service 
Pricing Narrative 

Verida, Inc. presents pricing for the combined Arkansas Department of Human Services 
Non-Emergency Transportation (NET) and Division of Developmental Disabilities Services 
(DDS) programs associated with solicitation 710-25-049.  This pricing reflects Verida’s 
longstanding experience operating across diverse regional markets with varying cost 
structures and demand patterns. 

Financial Overview 

Projected Year 1 Financial Performance - Regions A, B, C, D, F, and G 

(Combined NET & DDS Programs) 
 

Year 1 
Gross revenue  $49,109,923  
Transportation expense  36,692,422  
Gross profit  12,417,500  
Operating expense  10,817,468  
Net income  $1,600,032  
Profit margin 3.3% 

 

Regional Pricing Considerations 

Our pricing incorporates significant regional variations in operational costs and service 
demands across Arkansas. This pooled pricing model recognizes that from Verida’s 
experience some regions are profitable while others operate at a loss, requiring profits from 
successful regions to offset losses in other regions. 

Regional Financial Impact: 

• Regions C and G project losses of approximately 15%-16% 

• Profits from regions A, B, D and F offset losses in regions C and G 

This balanced approach ensures consistent pricing while maintaining service coverage 
across all viable regions. 

Economic Assumptions 



 

 

 

Inflation Adjustment: Pricing includes a 2.8% inflation factor applied to account for 
anticipated cost increases in fuel, labor, and operational expenses throughout the contract 
period. 

Cost Management: The 3.3% profit margin reflects conservative financial management 
appropriate for sustainable operations across diverse regional markets with varying 
profitability profiles. 

Pricing Methodology 

The combined NET and DDS program pricing achieves many of the goals outlined in the 
2024 Arkansas Medicaid Sustainability Review report by leveraging operational efficiencies 
from an integrated service delivery.  Our financial model helps align programs, reduce 
administrative burdens and ensure consistent transportation while spreading profits from 
higher-performing regions to cover losses in other regions. This methodology ensures 
equitable pricing for the state while maintaining financial viability across the pooled region 
structure. 

Note: All financial projections reflect pooled operations of combined NET and DDS 
programs across regions A, B, C, D, F, and G with 2.8% inflation adjustment applied.  
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